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MpwToVv, N MEPLYPAPN TOV MPOIOVTOG

1. XapaKTnpLoTIKA

Fewpylkd pnyavipata £é5pa Tovg Kivé{oug mpopnBevTég, PU KdBiopa pnxavn Kivellké epyootdoio, PU
Ka0iopa Made in China, ka6iopa PUR

Ao pa a@pwdn XapaKTNPLOTIKE TOL dépaToc:

1. XaunArg nukvéTnTag, To Hikpd Bdpoc, dev wuplTel, n empavelakr ver Tov d€pUaToC, éva KOPPATL Kapula dlagopd.
2. H ugnAf avtoxn atnv Kpobon, avtox atn ¢Bopd, HéviUa EAACTLKA

3. adlappoxo, Kpak, avti-UV, avti-napagdpewan, avTi-yrjpavon?

4. Em@dvela e0KOAO va TO XPWHA, EDKOAO VO XPWUATIOEL TO gOVOAO, {val LAIkd mpog To meptBAAAov mpoidvta?

5. OKANPOTNTA HE TG anatTHOELS Tov MeAdTn dlapdpowonc?

6. Mnope( va ylvel og onolodrinote oxrjua, urnopel va tonoBetnOel oe evioxuTIkd péco mAfpwang, To Ukpo Bdpog,
€0KOAO 0TNV eyKaTAoTAoNn?

2, oL XPAOELG TOL MPOIOVTOG

Ano éva palako 6éppa Ta TPOiGVTA TIOL XPNOLUOTIOLOVVTAL EVPEWG:

1. AvTokivnTo: IPOYLAAKTNPX, TO TIOVL, Yabeg voPpayidvio, palhdpia Ke@aAt avTOK{VNTO, NOYADC
TAYVTATWD, QTEPE, TLVVEPLE TAGKQA PONG, TO TaumAd, @iATpo aépa, KABlopa modNAATOV, TPAKTEP, OYNUATA
€KTOC 6popoL palAdpt, mpoidvTa KAAOLIIWPATOG HE £YYLOT avTibpaon mepipéveTe?

2. abAnTiro €omAlopnd: Opyava yopvaoTKAC PaglAdpt, mAGTN, yoratioTog pa&iddpia, AaPEG, meETaALa, OEAEQ



mobnAdtov, abAntikd kneepad kot 00Tw KaBeENC?

3. IoTplkEC OLOKEVEC: £V KOPPATL 000V TINTPIKEG KAPEKAEG, YELPOVPYLKN GKPEN KOPLPEG TPAIETL, KPEPAO TR
PAQL, PIPATON AVATINPLKT KXPEKAQ?

4. €1bn owlakng ypnong: yoAdxia vofpayiovio, ta mGS1a KAPEKAX, HLAKOOPNTIKG aVTIKE{pEVA?

5. AlAeg ypnoelg: moyvibia, ™ ovorevaoio?

AgbTEPOVY, OOV APOPA ENAG

1. Elocaywyn

o E{yooTe Pl NYETIKN KATAOKELH and XUTO KATAOKELAOTHG MPOIGVTWY MoAvoupedavng, 16pVONKe To 2002. Ta
npoidvta pog eEdyovtal KUplw 0 EVPWMATKEC KOL AUEPIKAVIKEG OYOPEC.

o EXOUUE pla EMOYYEALATIKA Mopaywyr TwWv mpolévtwy moAvoupeddvng anattAoelg vywnAng nodtnTag yla o otdéyo. O
KOpLO¢ AGYyoG MeAQTEG EMAEYOLY pavToyTePd pag evpeiac pog R & amp? D duvatdTnTeg Kot e dieBvelc eTatpeieg
HApKAC Kat Vo dlao@aAloeL T pakpompdOeoun eunelpia He TNV ModTNTA TS vauTIAlAC.

o Turua | peTA TNV eABeTKA SGS 1ISO09001-2008 miotomnolnon, oOUEwWvVA Pe TO cboTnUa TS16949 yia Tov €AEyX0 TNG
nodTnTog. Lean elvat 4Tt éxouv TNy emblwEN TOoL 0TOXOL YyLa TN Helwaon Twv anoBAATWY, dnuovpyoly MPdabeTn
agla, otabepr 6¢apevon yia va Bondrcel Tov EAEyX0 TOL KOOTOUG TWY MEAATWY LAG KAl va SNLOLPYHCOULHE
npoadeTn akia.
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2, oL MeEAATEG TNG HAPKAG PaG

Mouv BplokovTal og BLAPoPES MEPLOYEC Kl KAAGOLC oTnv AYepLkr, TNV Evpwmn, Tnv Adla ...... YopeTilw tny enlokeyn
00C, 00G ELYOPLOTW!
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lCI5|.OBAL GARDEN PRODUCTé bugo b@

LOGISTICS DIVISION

TVHL Knoll MAPUET essowreex
CITTON Hill-Rom

Yes, you can?

3, TO MAEOVEKTNHA HaG

A. duayelplong motdtntag ISO9001 péow tng etatpeiac, ISO / TS 16949 cbotnua dlayelplong moldTnTag cuvéXLoE va
MPOd&yoLy, SLaTtnEOVY Kol va avaBewpoivTal TAKTIKA yia va eEaa@aAiosl Tnv mARPN, KATAAANAN KoL AMOTEAECUATIKY
Asttovpyia Toug?

ISO / TS 16949 névte Baowkd epyaleia: TV anoteAeopatiky xprjon Twv APQP, FMEA, MSA, EZIM, PPAP, €10l WOTE N



noldTnTa Tou EAEYXOL HaG Kal TO GUVOAKS eminedo tnG dlaxelplong €xouv BeATIWOE! oNUAVTIKA, KaL, TEAKE, va
AVTAMOKPLOE] OTIC AMALTHOELC TWY MEAATWY.

B €peuvag Kat avdmTtuENG TwWv LAKWY TTOALOLPEBAYNG LAIKWY €XEL Hia emayyeARATIKA E & amp? D Tng opddag €xeL
TeBel og mpoibvta, ovuneptrapuBavopévwy twv MDI, TDI, HDI, kat PPDI kat dAAa moAvatBépa, tomov cuotipata
MOAVECTEPQ, TOL KAAUTITOLY A T OKELAOPATA CUGTHUATA TOALOLPEBEVNG.

I BEATLWMEVO €EOMALOUS Y TOV EEOMALOMS TAPAYWYAC EXEL TNV IKAVOTNTA VO AUTO-BEATIWON KAl TNV AUTO-
oxedlaopéva épsuva Jidoka pwTIOTIKS HoOYAa, dnayo and Dong ypauur.

opBoAoyiki¢ mapaywync A Toyota xpnotpomowwvtag TPS povtéAo dmayo diayeiplong yia tn BeAtiwon tng
amnodoTikdTNTAC TNC Mapaywyng, TN Helwon Twv anoBAATWY Kat Tn Welwan Tov KéaToug.
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4, n mapaywyn pag

o ‘Exel mA£ov mponyuévo e§omAtopd napaywyrnig PU Blopnyaviag, cupneptAapBavopévwy Twy pnyxavwy KraussMaffei kat
GAAa VALKA Tapaywyng Twy SLaedpwy mEoiévTwy PU uynAng / unxavég xaunAn awudtwaon nieon?

e £pyaoleC QLTOUATOMOLNUEVN YPOUUMA TAPAYWYNG, CUUMEPIANUBAVOUEVWY TWY YPAUMUWY ALUEATWON, YPOUMES
Cwypagikr, Aelavan ypoupéC, HEdoUEVOL OTL AVOKIVETOL YPOUUEG HODYAQ.

e £xouv avegdpTnTn poLXAa oxedlaoud, TN mapaywyr, TNV LkavdTnTa va KAwoTopoly, Kat Jia mhobata epnelpio oTov
oxedlaoud Kat TNy eneEepyaaia Tov HETAAAOL, MAQOTIKG KAl GAAQ uépn Tou PU?




5, EEOTMALOMO SOKIUWY pag

e FINEHOPE PU vALKO €xel pia oelpd amnd €EoMALOUS SOKLUWY KOl APOOLWUEVO ahoTNUa Slao@aAlong TnG moldTNTOC Kol
TOUG MNXAVLKOUG EAEYYOUL.
e FINEHOPE Ba mpaypatonotijgel Tnv avdAuon Tou mpoiévtog dokg, Ta mpoidvta Kat Ta LAKE pnxaviky avdAvan,

Kat TEALKG va avamtOEouv pia SoKLu Tov TPoidvToC. MelwvovTag £€Tol TIG SLapopEC MPATUNA MOLOTNTAC METAEL TWY
MEAATWV KAL TWV KATAOKELATTWVY.
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6, £YOUME TMIIOTOMOLNTLKA

e FINEHOPE énw¢ to MavenotApo Huagiao, Mavemotripto Xiamen kat To atabud épevva mpoidvtog moAvoupeddvng
Kat Bdon petantuylakr eknaibevan.

e FINEHOPE eyxwpLeg myelprioelc vynAic texvoAoyiag, pe évav aplBud eyxwplwy Kat EEvwy IMAWUATWY
evpeottexviag and moAvovpeBdvn MVELUATIKY £pedpEan.

e FINEHOPE mépaoe motonolnon 1IS09001, Alibaba, Alibaba elvat enlong éva boutique etatpeia Prudential emiyelpioeLc.
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Tpitov, FAQ



1) Noti eméAe€eg FINEHOPE

FINEHOPE e{vat mo enayyeAuaTiag Kataokevaotng Tng Kivag PU, €xet pia enayyeApatik E & amp? A oudda,
nponyuévo eEomAloud mapaywync PU, enayyeAUaTikoD eEOMALOUOD HOKLUWY Kat TéAEL0 aboTnua dlayelplong Tng
nowdtntag. Division | kat CAT, FIAT, TVH, GGP kat dAAa Sidonua emxelpioelg €xovv 12 xpdvia epnelpiag tng
ouvepyaolag. TuApa | Toug mapéxel one-stop uvnnpeoia and Tnv mapaywyr Kot TNY TPOCAPHOYH YL Vo KAADWOLY TLG
avdyKeC TOuG.

2) EmiAéETe FINEHOPE o@éAn
MewwaoTe To XPOVOo 0aC, VO HELWOEL TPOOWTILKE MEOBAAUATA, TN HElWan TOL KOOTOUC (AUECWY KAl EUUETWY EEGOWY).
3) o KUKAOG MapPddoong Tov MPOiIGVTOG

MeTd Tnv mapaAaBr TNG KATABEONG KL TNV OAOKARPWAN Twv 30 NUEPWV YLa TV OAOKARPWON TNG MapAyWyrG
HoOYAQ, TNV MPOosToLao(a Kot Tov EOTMALOMO XWPIC ovpPEC MeP(0d0 10 NUEPWY (avdAoya e TNV moodTnTa
nopayyeiiac).

4) Mpoidv TNG HETAPOPAC
Qiyun, TnG vau TG, TWY AEPOTIOPIKWY pETAPOPWY (FedEx / UPS), avdAoya pE TIG analTAoELG Touv meAGTN.
5) NWG va MaPaKOAOLOEITE HETAPOPE EUTOPEVHATWY

Edv 10 vopooY£6L0 WKEAVO TOL aPLBOD POPTWTLKAG, Ba MPémeL va mapéxovtatl gTtov MEAETN, av e{val AEPOUETAPOPES
Ba mopéxouvy ypryopeC aplBud gopTWTIKAC.

6) NM6co KaAd éAeyXo TNG MOLOTNTAG TWY MPOIOVTWY

MPWTNG MoLdTNTAC, Va MAPEXEL OTOVC MEAATEC TNE MPOTIOVTA LYNANC MOLOTNTAC £{val N AMOaTOAN pag. Mwa
EMAYYEAUATLKY oudda and TNy apxr LéxPL TO TEAOC, KaAd MPoidy eAEyyou moldTnTag:

» DAec oL mpwteg VAEC, Ta Hépn TP amnd TNy nopaywyn mPENeL va uToRAAAOVTAL 0€ auaTnPd EAeyX0?
* Dol oL epyagduevol mpenel va umoBdAAovTal oe po-napaywyng TUTILKAG eknaidevong?
* DAa ta mpoidvta mpénet va nepdoel avotned EAEYXO0 Kal TNV eMBeWpnan otn dadikaoia mapaywynic?
* DAa Ta mpoidvta mpémeL va eAEYXOVTAL TIPLY AN TNV AMOCTOAN Kot TAAL.
TéTAPTOV, EMIKOIVWVAOTE padi pag

Tel: +86-592-6661766
Email: feiyan@finehope.com

e

MNa mepLooOTEPEG MANPOPOPiEG, MAPAKAAODME EMKOIVWVAOTE Pl Hag. eyw elpal Feiyan Zeng, XalpeTilw
TNV EMiOKEYN 0AG, 00G ELYXAPLOTW!



TnAégwvo: + 86-592-6661766

®ag: + 86-592-6282029

Mig Zeng Email: feiyan@finehope.com

AyyAkd LotooeAiba: www.finehope.com

KweliknA totooeA(da: http: //finehope.1688.com/



