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MpwToVv, N MEPLYPAPN TOV MPOIOVTOG

1. XapakTnPLOTIKA

PU ydBeg, PUR avTil-KOTIWoN YaBeg, TToOALOLPEBAVLIO peEYdAO THAKO Kavéva OXESLO OEPVETOL AT KLVECOUG
MPOUNOeLTEG, PU a@pol avTi-KOTIWon Yadeg mov Kataokevafovtal atnv Kiva

Ao pa a@pwdn XapaKTNPLOTIKE TOL déplaToc:

. XapnAAg mukvéTnTag, TO HIKPS Bdpog, dev pupllet, n emgavelakh Ve Tov BEPUATOG, £va KOUUATL Kapia Slagopd.
. HuynAl avtoxn atnv kpobon, avtoxf atn ¢Bopd, HéVIHa EAACTIKA

. adlappoxo, Kpak, avti-UV, avti-napaydpewan, avTi-yrpavon?

. Em@dvela e0KOAO va TO XPWHA, EDKOAO VO XPWUATIOEL TO gOvoAo, ival LAlkd mpog To meptBaAAov mpoidvta?

. OKANPATNTA HE TIC amalTtAoELS Tou meAdTn Slaudpewaong?

. Mnopel va yivel oe onotodrinote oxrjua, pnopel va tomobetnOel oe evioxuTKG LEGO MARPWONG, TO Hkpd Bdpog,
€0KOAO OTNV eyKaTAoTAoNn?
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2, oL XPAOELG TOL MPOIOVTOG

Ano éva palako 6éppa Ta TPOiGVTA TOL XPNOLUOTIOLOVVTAL EVPEWG:

1. AvToxivnTo: mpo@LAAKTHPQ, TO TGV, WaBeg voBpayidvio, pa€iAdpia KEPEAl ALTOKIVNTO, NOYAOG
TAYLTATWY, PTEPE, TLVVEPLE TAGKX PONG, TO TAPIAS, PiATpo aépa, KABlopa mTOSNAGTOL, TPAKTER, OYNHATA
€KTOC Hpopov na€ihdpt, mPoidvTa KAAOLIIWHATOC e £yyLaT avTidpaon meplpéveTe?

2. abAnTiko €omAlopnd: Opyava yopvao KNG PaglAdpt, mAGTN, yoratioTog pa&lddpia, AaPEG, meETdAla, OEAEQ
mobnhdtov, abAnTikd kneepad kot o0tw KaBeENG?

3. IaTPIKEG GLOKEVEC: £V KOPPATL 060D TIATPIKEG KAPEKAEG, YELPOVPYLKT KON KOPLPEC TPATIECL, KPEPAOTA
pa@la, PIPATON AVATINPLKY KXPEKAX?

4. &lbn owlakNg ypNong: yoAdxia viroppayiovio, Ta mOdia KApPEKAX, H1aKOOUNTIKG avTIKE{pEVA?

5. AlAeg ypnoelg: moyvibia, T ovokevaoia?

Ag0TEPOV, 60OV QPOPA ENAG

1. Elocaywyn

e E{paoTe pa nYETKA KATAOKELH amd XUTO KATAOKELAOTAG MPOIGVTWY MoAvovpeBdvng, WBpvBnke To 2002. Ta
npoidvta pog eEdyovtal Kuplwg 0 EVPWMATKEG KOL AUEPIKAVIKEG QYOPEC.

o Exouue pla emayyEAUQTIKY mapaywyr TwWv meoldvtwy moAvoupeddvng anattrioelc vynAni¢ nodtntog yla To otdyo. O
KOpLo¢ AGyoC meAATEG EMAEYOLY pavToyTePd pag evpeiac pag R & amp? D 6uvatdTnTeg Kot We dleBvelc eTalpeleg
HAPKOG Kat va Slaogaiiost Tn pakponpdBeoun eunetpla Pe Tnv moldTnTa TG vaLTIAlAG.

o TuAua | peTd TNV eABeTKA SGS 1IS09001-2008 motonolnon, oluewva e To coTnUa TS16949 yia Tov €AgyX0 TNG
noldTNTaC. Lean elvat Tt éxouv TNY €mbIWEN TOL 0TOXOL yia TN Yelwon Twv anoBARTWY, dnulovpyolv MPGaBeTn
afla, otabepry 6éopevon yla va BonbrioeL Tov EAEYY0 TOL KAOTOLC TWVY MEAATWY MOC KOl va SnULoVPYHROoLUE
npéobetn agla.
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2, oL MEAATEG TNG MAPKAG HaG



Mou Bplokovtal og dlagopeg mePLoXEG Kat kAAdoug atnv Apeptkr, Tnv Evpwnn, tnv Acla ...... yalpetilw tnv emlokeyn
00C, 00C EVYOPLOTW!
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3, TO MAEOVEKTNHA pag

A. duayelplong motdtntag 1SO9001 péow tng etatpeiac, ISO / TS 16949 gbotnua dlayelplong moldTnTAg cLVEXLOE va

MPOodyoLy, SLaTNEOVY KAl va avaBewpolvTal TAKTIKA yia va eEao@aAioel Tnv MARPN, KATAAANAN KAl AMOTEAEOUATIKA
Agttoupyia Toug?

ISO / TS 16949 névte Baoikd epyaAeia: Tnv anoteAeopatiky xprjon Twv APQP, FMEA, MSA, EZN, PPAP, £€ToL WOTE n
nodTNTA TOL EAEYXOU LOC KAl TO dUVOALKS emimedo tng Slaxelplong €xouy BEATIWOE! onNUAVTIKA, Kat, TEAKE, va
aVTAMOKPLOE! 0TI AMALTAOELG TWY TEAATWY.

B €pguvag Kat avdmTuENG Twv LAKWY MOAVOLPEBAVNG LALKWY €XeL pia enayyeALaTIkA E & amp? D tng opddag €xel
TeBel o€ mpoidvTa, ovuneptdapuBavopévwy twv MDI, TDI, HDI, kat PPDI kat dAAa moAvatBépa, tomouv cuathiuata
MIOAVECTEPQ, TTOU KAXADTITOUY OA TQ OKELAOUATA CUOTAPATA TOALOLPEBAVNG.

I BEATIWHEVO EOMALONS Yia TOV EEOMALOUS TMapayWYAG €XEL TNV LKAVATNTA Vo ALTO-BEATIWGON KAL TNV QUTO-
oxedlaopéva épevva Jidoka ewTIoTIKG HoOXAa, dmayo and Dong ypappr.

opBoioyikic mapaywynic A Toyota ypnowonowwvtag TPS povtéAo dnayo diaxelplong yia tn BeAtiwon Tng
amnodoTIKkOTNTAC TNE MAPAYWYAS, TN Helwon Twv anoBAATWY Kat Tn yelwan Tov KGaToUuC.
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4, n mapaywyn pag

o ‘Exel mAéov mponyuévo eEomAtopd mapaywyric PU Blopnyaviag, cuuneptAauBavouévwy Twy unyxoavwy KraussMaffei kat
AN VALKG Tapaywyig Twy SLaedpwy mEoilévTwy PU uynArg / unxavég xaunAn awudtwaon nieon?

o gpyaoiec avTopaTomolNUéVN YPUUUA TAPAYWYAG, CUUMEPIAAUBAVOUEVWY TWY YPAMMUWY ALUETWON, YPOUUES
Cwypagikr, Aelavan ypoupég, SedouEVOL OTL aVOKIVETOL YPOUUEG HODYAQ.

o £xouv aveEdpTnTn polYAa OXEBLATUS, TNV MAPAYWYH, TNV LKAVOTNTO VO KALWOTOHOVY, Kal pLa TAobota epnelpia gTov
oxebLaopd Kal T eneEepyaaia Tov HETAANOL, MAXOTIKG Katl GAA pépn Tov PU?

5, eE0TMALOMO HOKIHWVY pag

e FINEHOPE PU DALKO €xel pia o€lpd amnd E0MALOUS BOKLUWY KOl APOOLWUEVO aOoTNHA Slag@aAlong TNG moldTNTOC Kol

TOUG MNXAVIKOUG EAEYYOUL.
o FINEHOPE 8a mpaypatomnotiost Ty avdAuan Tou mpolévTtog SoKLUAG, T MPoldvTa Kot T LALKE Unyoavikh avdivon,
Kat TeAkd va avamtOgouv pia 5ok Tov mpoidvtog. MewwvovTtag €10l TIG dlapopég mpdTuna motdTNTAG HETAED TWY

MEAATWVY KAL TWY KATOOKELOTTWVY.
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6, £YOUME TMIIOTOMOLNTLKA

e FINEHOPE énw¢ to MavenotApo Huagiao, Mavemotripto Xiamen kat To atabud épevva mpoidvtog moAvoupeddvng
Kat Bdon petantuylakr eknaibevan.

e FINEHOPE eyxwpLeg myelprioelc vynAic texvoAoyiag, pe évav aplBud eyxwplwy Kat EEvwy IMAWUATWY
evpeottexviag and moAvovpeBdvn MVELUATIKY £pedpEan.

e FINEHOPE mépaoe motonolnon 1IS09001, Alibaba, Alibaba elvat enlong éva boutique etatpeia Prudential emiyelpioeLc.
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Tpitov, FAQ



1) Noti eméAe€eg FINEHOPE

FINEHOPE e{vat mo enayyeAuaTiag Kataokevaotng Tng Kivag PU, €xet pia enayyeApatik E & amp? A oudda,
nponyuévo eEomAloud mapaywync PU, enayyeAUaTikoD eEOMALOUOD HOKLUWY Kat TéAEL0 aboTnua dlayelplong Tng
nowdtntag. Division | kat CAT, FIAT, TVH, GGP kat dAAa Sidonua emxelpioelg €xovv 12 xpdvia epnelpiag tng
ouvepyaolag. TuApa | Toug mapéxel one-stop uvnnpeoia and Tnv mapaywyr Kot TNY TPOCAPHOYH YL Vo KAADWOLY TLG
avdyKeC TOuG.

2) EmiAéETe FINEHOPE o@éAn
MewwaoTe To XPOVOo 0aC, VO HELWOEL TPOOWTILKE MEOBAAUATA, TN HElWan TOL KOOTOUC (AUECWY KAl EUUETWY EEGOWY).
3) o KUKAOG MapPddoong Tov MPOiIGVTOG

MeTd Tnv mapaAaBr TNG KATABEONG KL TNV OAOKARPWAN Twv 30 NUEPWV YLa TV OAOKARPWON TNG MapAyWyrG
HoOYAQ, TNV MPOosToLao(a Kot Tov EOTMALOMO XWPIC ovpPEC MeP(0d0 10 NUEPWY (avdAoya e TNV moodTnTa
nopayyeiiac).

4) Mpoidv TNG HETAPOPAC
Qiyun, TnG vau TG, TWY AEPOTIOPIKWY pETAPOPWY (FedEx / UPS), avdAoya pE TIG analTAoELG Touv meAGTN.
5) NWG va MaPaKOAOLOEITE HETAPOPE EUTOPEVHATWY

Edv 10 vopooY£6L0 WKEAVO TOL aPLBOD POPTWTLKAG, Ba MPémeL va mapéxovtatl gTtov MEAETN, av e{val AEPOUETAPOPES
Ba mopéxouvy ypryopeC aplBud gopTWTIKAC.

6) NM6co KaAd éAeyXo TNG MOLOTNTAG TWY MPOIOVTWY

MPWTNG MoLdTNTAC, Va MAPEXEL OTOVC MEAATEC TNE MPOTIOVTA LYNANC MOLOTNTAC £{val N AMOaTOAN pag. Mwa
EMAYYEAUATLKY oudda and TNy apxr LéxPL TO TEAOC, KaAd MPoidy eAEyyou moldTnTag:

» DAec oL mpwteg VAEC, Ta Hépn TP amnd TNy nopaywyn mPENeL va uToRAAAOVTAL 0€ auaTnPd EAeyX0?
* Dol oL epyagduevol mpenel va umoBdAAovTal oe po-napaywyng TUTILKAG eknaidevong?
* DAa ta mpoidvta mpénet va nepdoel avotned EAEYXO0 Kal TNV eMBeWpnan otn dadikaoia mapaywynic?
* DAa Ta mpoidvta mpémeL va eAEYXOVTAL TIPLY AN TNV AMOCTOAN Kot TAAL.
TéTAPTOV, EMIKOIVWVAOTE padi pag

Tel: +86-592-6661766
Email: feiyan@finehope.com

e

MNa mepLooOTEPEG MANPOPOPiEG, MAPAKAAODME EMKOIVWVAOTE Pl Hag. eyw elpal Feiyan Zeng, XalpeTilw
TNV EMiOKEYN 0AG, 00G ELYXAPLOTW!



TnAégwvo: + 86-592-6661766

®ag: + 86-592-6282029

Mig Zeng Email: feiyan@finehope.com

AyyAkd LotooeAiba: www.finehope.com

KweliknA totooeA(da: http: //finehope.1688.com/



