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MpwToVv, N MEPLYPAPN TOV MPOIOVTOG

1. XapakTnPLOTIKA

PU slip pad China Mpoun@sutég, xaAdkia and agpoé PU katd TnG Kkovpaong Kive(lkd epyooTdaio, popua
MPOCUPHOTHEVWY YaAdkia PU kKataokevaopéva otnv Kiva, xyaAdkia PUR

Ano Ta XAPAKTNPLOTIKA EVOG a@poD SéppaToc:

. XapnAd mokvétnTa, Pikpd Bapog, xwplg pupwdld, ver emgdvelag d€puatog, éva KoppdTt xwplg dlagopd.

. HuynAl avtiotaon kpobong, avtoxr otn ¢opd, Lévipa EAQOTIKN

. adLaBpoxo, pwyur, avTi-UV, avti-nopaudpewarn, avti-yfpavarn.

. Em@dvela e0KoAn 0TO XPWHA, E0KOAO va XpwHaTOEL To alvoAo, elvatl gLALKd mpo¢ To neplBAAAoY mpoidvTa.

. OKANPOTNTA HE BLapéPQWaN AMALTHCEWY TTEAATWV.

. Mnopei va yivel oe onotodrinote oxrjua, unopel va tonobetnOel oe evioxLTIKO MANPWTIKG, EAa@PD, E0KOAO GTNY
eykataoTaon.

2, TO MPOIOV XPNOLHOTIOLEL
Aebopévou O6TL Ta MPOIOVTA AT MAAAKO SEpHa XPNOLOTIOLODVTAL ELPEWG:

o WN B

1. Avtok{vnTto: mPo@uAaKTAPAC, TIHOVL, maTdKla uoBPaXLEVLOL, MOEAGPLY KEQAAAG AUTOKIVATOU, HOXASC
aAAaYAC TAXLTATWY, PTEP, CLVVEPLAOUEVN TIAGKA POG, TAUMAS opydvwy, pIATPO aépa, kABLopa modnAdTov,
TPAKTEP, HAEAdPL OXNUATWY €KTOC Hpduov, mpoidvTta x0TELONG Ue £yxvon avtibpaong MNepLuéveTe.

2. aBANTIKAG €EOMALOUAG: Ha&AdpL eEOTALOOD YUUVOOTIKAG, MAGTN, pagiAdpla yovatiopatog, AaBEG, mevTtdA,
0éAec modnAdTou, aBANTIKS EMLYOVATAKL Kot 00TW KOBEEAG.

3. laTPIKEC OLOKEVEC: HOVOKOUUATEG 0BOVTIATPLKEC KAPEKAEG, AKPEC XELPOVPYLKWY TPAMETLWY, KPEUAOTEC
Bdoelg, voBpaytévia ya avannpikd apagisia.

4. Owlakd €(6n: wdbeg unoPpaytéviov, MOSLA KapEKAAG, SLOKOOUNTIKE avTLKE(HEVQ.

5. AMEgG xprioelg: mayvidla, ovokevaoia.

Ag0TEPOV, 60OV aPOPA ENAG

1. Elocaywyn

o E{uooTe évag Kopupaiog KATAoKELAOTHG MEOIOVTWY YLTELHEVNG TTOALOLPEBAVNC, oL WBPUBNKE To 2002. Ta mpoidvta
pag eEdyovtal KUPIWG 08 ELPWIOTKEG KL AUEPLKAVIKEG AYOPEG.

e Eyouue plo emayyeEAUQTLKY mapaywyr meoidvTtwy moAvovpeddvnc bynAnig moldTNTAC anMatTHoELS yia Tov oTdyo. O
KOpLo¢ AGyog yla Tov omolo oL MEAGTEC eMAEYOLY TIC pavTayTEPEC Hag duvatdtnTeg E & A Kat e eTatpeleg 6LeBvolc
eMwvupiac kat eEao@aAi{fovy pakpoypdvia eumelpia e TNV MOLOTNTA AMOCTOAAC.

e Division | petd tnv eABeTikA motonoinon SGS 1S09001-2008, cOugwva pe To o0oTNUa TS16949 yia MoloTikd £Aey)o.
Lean is EMGLWKOLUE TOV 0TOXO va HELWOOLUE Ta andBANTA, va dnulovpyrigovue mpdodetn agla, otabepr] 6éoucuan
va BonBrioovpe Toug MEAATEC HaC va EAEYEOLY TO KOOTOG Kat va dnpiovpyrioovy mpdodetn agla.

SALES CENTERDEPT
iR DL




2, oL meAdTEG TNG PaPKAG pag

BplokeTal og dLldgopec mepLoyéc Kat Blognyaviec tnv Aueptkr, Tnv Evpwnn, tnv Aola...... KaAWoop(CovuE TNV
eniokeyn oog, 00g ELYAPLOTW!

BAT | G‘I.OBI;L GARDEN PRODUCT: S bueo b@

LOGISTICS DIVISION

TVHL Knoll MAPUET essowreex
Come EED

Yes, you can’
3, TO MAEOVEKTNMA MaG

A. Awaxelplon nowdtntag péow TG etatpelog 1ISO9001, ISO / TS 16949 choTnua Slaxelplong moldTNTOG CLVEXLOE v
npowBel, va dratnpel kat va avabewpeital TakTKE ya va SlaogaAietat n mARPNG, KATAAANAN KAl AMOTEAEOUATLKA
AgLTovpyia TOuC.

ISO / TS 16949 névte Baowkd epyaleia: anoteAeopatiky xprion Twv APQP, FMEA, MSA, SPC, PPAP, £ToL WOTE O
MOLOTIKACG €AEYXOG Kol TO OUVOALKO eminedo dlayelplong va éxouv BEATIWOE! onuavTIKA Kat, TEAKE, va
avTanokp{vovtal oTIG anatTACELG TWY TEAXATWV.

B. H €pevva kat n avdntugn LALKWY TOAVOLPEBAVIKOD LALKOD €XEL UL EMOYYEAUATIKY Odda E & A éxeL Tebel o€
npoidvta, cuunepAauBavouévwy Twy MDI, TDI, HDI kat PPDI Kat GAAWY TOMWY GLOTNUATWY TOALALBEPQ, TTOAVEDTEPQ,
oL KAAOTTOLY OAEC TIC CLUVBECELC CLOTNUATWY TTOALOLPEBAVNC.

I. BeATwpévog eE0NMALOUAG Yo eEomALopd mapaywyrg £xeL TN duvatdTnTa avTo-BeATiWoNG KAt AVTO-0XEOLAGHOD
€pevvag Jidoka kahoom e€dpTnua, dmayo and Tn ypauur Dong.

H AutA mopaywyn tng D. Toyota xpnotpomotel To povtéAo Attrigc Slaxelptong TPS yia tn BeAtiwon tng
anodoTikdTNTAC TNE MAPAYWYAS, TN Helwaon Twv anoppLUUdTWY Kot T HeElwaon Tov KOaTOoUG.

e2)

XA
SBS [tiine

005




ERESAHATPS

Bir ERE {EfA, E5EH

| 0 Emaie
O AfLTHE
QtrEEe
QEEE
MBS i
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4, n mopaywyn pag

o ALOOETEL TOV TILO MPONYUEVO €EOMALOUOS Mapaywync TN Blonyaviag PU, CUUMEPLAQUBAVOUEVWY TWY UNXAVWY
KraussMaffei kat GAAWY LAKWY MapaywWynS SLaQopeTIKWY MPoldvTwy PU unyavwv didyvong vynAic/xaunAnig nieong.

® QUTOUATOMOLNUEVEG AELTOLPYIEC YPAUMAG OUVAPUOAGYNONG, CUUMEPIAQUBAVOUEVWY TWY YPAUUWY Siédyuong, TwWv
YPOUMWY Bagrig, Twv Ypapuwy oTiABwong, and Tig ypapuuég avakivnong kaAouvmol.

o £Youv aveEdPTNTO OXEBLATUS KAAOLTILOD, MAPAYWYH, LKAVOTNTA KatvoTop{ag Kat mAolala epnelpia 0To oyedlagud Kat
NV ene€epyaoio LETAAAWY, TAAOTIKWY KAt GAAWY TUNUdTwY TnG PU-

5, 0 e§0MALONOG SOKIpPWY pag

e To LALkG FINEHOPE PU Sta0éTel pla aetpd eEOMALOUOD BOKLUWY Kat eEEBLIKELUEVO TOOTNUA BLAOPAALONG TIOLOTNTAC
KAl NXavikoO¢ EAEyYOoUL moldTNTAC.
o FINEHOPE 8a mpayuatomnotioel Thv avdAuan Tov mpoiévTtog SoKLUAG, Ta MPolévTa Kot Ta LALKE Unyoavikic avdAvong

Kat TeAkd Ba avantogel éva mpoidv dokAg. Mewwvovtag £Tol TG dlapuwvieg yla Ta mpdtuma nodtntag HETagDd
TMEAATWV KAl KATAOKELATTWY.
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6, peic MOTOMOINTLKA

e FINEHOPE w¢ Mavemothiuio Huagiao, Mavemotiuto Xiamen kat 0 oTabuog BAong €peuvac Kal HETAMTUXLAKAG
ekmal(devong mpoiévTwv moAvovpedavng.

o FINEHOPE gyywpleG MELPOEL LYNARC TEXVOAOYIAG, HE Ll OELPA amd eYXWPLEG KOl EEVEC eupeaLTEXVIEC
MIVEVUATLIKAG €QEVPETNC TOALOLPEBGVNC.

e FINEHOPE mépaoe tnv motomnoinan I1IS09001, Alibaba, Alibaba elvat enfong pia pnoutik etalpsia Prudential
ETLYELPAOELG.



% & M 5

ﬁ‘{”é

LUEE: TR (E]) RENHSARLE
JEHBT: GR200935100167| SKNEALLESHHER|

RONHSWAR AHAE GRERIRRERAR SEERINRIREN

So—o¥-R

Tpitov, FAQ

1) MNati 61aAe€eg FINEHOPE

FINEHOPE €{vat o mwo emayyeARaTkOC KataokevaoTrc PU tng Kivag, éxel pla emayyeApatiky opdda E & A, mponyuévo
eEonAlopd mapaywync PU, emayyeAUaTiko E0NMALOUO DOKLUWY Kat TéAElo obaTnua dlayeipiong moldtntac. To TUAua |
kot n CAT, n FIAT, n TVH, n GGP kat GAeg Sldonpeg emyelprioelg €xouv 12 xpdévia nelpa ouvepyaoiog Topéag | Toug
nopéxw vnnpeoia one-stop amd TNV MAPAYWY KAl TNV TPOCAPHUOYI] Yid TV KAALYN TWY AVaYKWY TOUG.

2) EmiAéETe FINEHOPE o@éAn

MewwaoTe To XPOVOo 0aC, HELWOTE TA MPOOWTILKA TPORAAUATA, HELWOTE TO KOOTOC (pNTO KAl olwmnNES KO TOC).

3) Tov KOKAO mapddoang Tov MPOoidvTog

Me tnv napaiaBr TNG KATGOoNC Kot TN cUUMARPWAN 30 NUEPWY YLX TNV OAOKARPWAON TNG napaywyng KAAouTLoo,
nposTodaoiag Kat eEonmALoMoD Xwplc nepiodo avapuovic 10 nUEPWY (avdAoya he TNV MOooHTNTA MapayyEALAC).

4) NMpoidv petagpopdc

Qiyun, vavTtiAla, agpomoptk petagopd (FedEx / UPS), avdAoya pe TIG anatTACELG TWY TEAQTWY.

5) MW va MapaKoAovOEiTE TN HETAPOPAE EUTIOPEVHATWY

EdQv 0 aplBudc 9opTwTIKAG WKeavoD Ba 600 0TOV MEAATN, €AV MPAKELTAL YA AEPOTOPLKA UETAPOPA Ba MaPATYEL
YPryopo aplBud gopTwTLKAC.

6) NM6oo KAAGG EAeyX0G TIOLOTNTAG TTPOIOVTWY

H moldtnTa mpwta, n anootoAr Hag eivat va MapéXOUE aTOUG MEAATEG MPOIOVTA LYNAAC Mo TNTAG. Ml
EMAYYEAUATIKY Opdda and TN apxr HEXPL TO TEAOC, KAASC €AEYXOG MOLOTNTAG MEOIOVTWY:

» DAec oL mpWTEG VAEC, Ta eEapTAMATA TP amd TNV Tapaywyr MEEMEL va UTIORANBOVY o€ awaTnPd EAsy)o.



» Dot ot epyagduevol mpénel va umoBAnBolY o€ emionun eknaidevon mpw and Tnv mapaywyn.
* DAa ta mpoidvta mpénet va nepvoly amnd avotned EAeyYo Kal EMBeWpnan oTny mapaywytlky dtadikaoia.

* DAa Ta mpoidvta mpénel va eAsyxBo0v mpLv anootaiovv Eavd.

TETAPTOV, EMIKOIVWVAOTE padi pag
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salezl T@finehope. com % O0BB—092-BBR1TED BE-18720802651
0086—592—5282029 @ TRA0RTATAS BE-187a0B02681
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