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MpwTtoV, N MEPLYPAPN TOL TIPOIOVTOG

1. XapaKTnpLoTIKA

MagiAdpL agpod PU Kiva MpopnBeutéc, Kiva epyootaoiakd pagilapdki mAdtng PU, pagiAdpt mAdtng PU
Kataokevaopévo otnv Kiva, PU kat pagiAdpt mAdTng mpoiévtwv moAvovpedavng, paiddpia PUR
TIPOCUPHOTHEVOL KAAOLTILOD

AT Ta YUPAKTNPLOTIKA EVOG a@pob déppaTtog:
1. XaunAr nukvdtnTa, Hkpd Bdpog, xwpelc pupwdld, ver emgdvelag d€puatog, éva KOUUETL xwplc Slagpopd.
2. HuynAn avtiotaon kpobong, avtoxr otn ¢0opd, Lévipa EAQOTIKN
3. adldBpoyo, pwyur, avti-UV, avti-napaudpewon, avti-yjpavan.
4. Em@dvela e0KOAN 0TO XPWHA, E0KOAO va XpwHaATIOEL To a0OVOAO, e(vatl PLALKA TTPoC To MePLBAAAOY TIpoidvTa.
5. OKANPOTNTA HE SLAHOPPWON AMALTACEWY TEAXTWV.
6. Mnope( va ylvel og onolodrnote oxrua, urnopel va tonobetnOel oe evioxuTIKS MANPWTIKG, EAa@pP, E0KOAO aTNY
eyKaTdoTaon.
2, TO MPOIOV XPNOLHOTIOLEL
AeSopévou OTL Ta MPOIOVTA aTtd MAAAKO SEpHa XPNOLOTIOLODVTAL ELPEWG:



1. Avtoki{vnTo: mpoguAAKTAPAG, TLEVL, TaTdkia voBpaxLévioy, pagAdpla KEQAARG AUTOKWATOL, HOXASG
aAAQYAC TAXLTATWY, TEPE, ouVVEPLAOUEVN TIAGKA PONG, TaUNAS opydvwy, iATpo aépa, kABLoua modnAdTouv,
TPAKTEP, HAEIAGPL OXNUATWY €KTOC HpOUoL, mpoidvTa x0TELONG Ue £yxvan avtibpaong MepLuéveTe.

2. aBANTIKAC €EOMALOUAC: MOELAGPL EEOTMALOMOD YUUVAOTIKAG, MAdTN, Ha&Adpla yovaTtiopatog, AaBEc, MEVTAA,
0€Aeg modnAdTov, aBANTIKG emyovaTdkL Kot 00Tw KABEeEAG.

3. laTPIKEG CLUOKEVEG: LOVOKOUUOTEG OBOVTINTPOLKEG KAPEKAEG, AKPEG XELPOVPYLKWVY TPAMECLWY, KPEUAOTEC
Bdoelc, vmoBpayLévia ya avannpikd apagisa.

4. Owiakd €(dn: ydbec vmoppaytéviov, MOGLA KAPEKAAC, HLAKOOUNTIKE QvTIKE(UEVQ.

5. AAAec yprioelc: mawyvibia, ouokevaaia.

AgbTEPOV, 600V aPopd ENAg

1. Elocaywyn

o E{uooTe évag Kopupaiog KATAoKELAOTHC MEOIOVTWY YV TELHEVNG TTOALOLPEBAVNC, oL WBPUONKE To 2002. Ta Mpoidvta
pag eEdyovtal KUPIWG 08 EVPWIOTKEG KL AUEPLKAVIKEG AYOPEG.

o Exouue pla emayyeARaTIKA mapaywyr mpoiévtwy moAvoupeddavng vynAfig moldTnTag anatTioeLs ya tov otdyo. O
KOPLOC AGYOC yla Tov omolo oL MEAGTEC EMAEYOLY TIC pavTaXTEPEC Hag duvatdtnTeg E & A Kat e eTatpeleg dleBvolc
enwvupiag kat eEao@aA{fovy pakpoypdvia sumelpla e TNV MOLGTNTA AMOCTOANAC.

o Division | petd tnv eABeTKA moTonoinon SGS 1IS09001-2008, olugwva pe To cOoTnua TS16949 yia moloTikd EAeyyo.
Lean is EMOLWKOLKE TOV 0TOX0 va HELWOOLUE Ta andBANTA, va dnulovpyfioovue mpdobetn agla, otabepn 6éouevuon
va BonBrjoovpe TOUC MEAGTEC HaC va EAEYEOLY TO KOOTOG Kat va dnpiovpyrioovy mpdodetn agla.

. SALES CENTERDEPT
_— 1hE

2, oL TEAATEG TNG MAPKAG LOG

BplokeTal g dlagopeg mePLoyEC Kat Blopgnyavieg tnv Apeptkr, Tnv Evpwnn, Tnv Acla...... kaAwoop{Covye TNV
eniokeyn oog, 00g ELYAPLOTW!

il |
lCI5|.OBAL GARDEN PRODUCTé bugo b@

LOGISTICS DIVISION

TVHCL Knoll 10205 essowrex
= DD

3, TO MAEOVEKTNMA Mag



A. Awayelplon moldtnTog péow TG eTatpelag 1ISO9001, ISO / TS 16949 cOotnua dlaxelplong moldTNTAG CLUVEXLOE va
npowBel, va dratnpel kat va avabewpeital TakTIKE yia va SlaoaAiletat n mARPNG, KATAAANAN KOl QMOTEAECUATLKI
AeLTovpyia Toug.

ISO / TS 16949 névte Baowkd epyaleia: anoteAeopatiky xprion Twv APQP, FMEA, MSA, SPC, PPAP, £ToL WOTE O
TOLOTLKOG €AEYXOG Kal TO UVOALKS emimedo Blayelplong va €xouv BeATwOel onuavTikd Kat, TEAKE, va
QVTATOKP{VOVTAL OTLG AMALTAOELG TWY MEAATWV.

B. H épevuva Kat n avamTuEn LAKWY TTOALOLPEBAVIKOD DALKOD €xEL i EMayyeAUATIKI oudda E & A €xelL tebel o€
npoidvta, cuunepAauBavouévwy Twy MDI, TDI, HDI kot PPDI kat GAAWY TOMWY GLOTNUATWY MOALALBEPQ, TTOAVEDTEPQ,
oL KAAOTTOLY OAEC TIG CLUVBEDELG CLOTNUATWY TTOALOLPEBAVNC.

I. BeATLwpEVOG EOMALOOG Yl eEOMALOS TTapaywyng €xeL Tn duvatdtnta avTto-BeATiwoNg KAl aLTO-oXESLATUO0
épeuvac Jidoka kahoOmt eEdpTnua, dmayo and Tn ypauur Dong.

H Autr napaywyri tng D. Toyota xpnotuomotel To povtéAo Attrig Saxeiplong TPS yia tn BeAtiwon tng
amnodoTikdTNTAC TNE MaPAyWYAS, TN Helwon Twy anoppLUUdTwY Kot T HElwon Tov KOaTOoUG.
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+ PU Foaming Equipment

4, n mapaywyn pag

o AlaBETeL TOV MO MPonypEvo eEonAloud mapaywyng Tng Bropnyaviag PU, CuUMEPIAQUBAVOUEVWY TWY UNYXAVWY
KraussMaffei kat GAAWY DAKWY Mapaywyrg dLlagopeTIKWY MPoidvtwy PU pnxavwy dudyvong vynAng/xaunAnig nieong.

® QUTOUATOMOLNUEVEG AELTOLPYIEC YPAUMAC OUVAPUOASGYNONG, CUUMEPLAQUBAVOLEVWY TWY YPAUUWY Sldyvong, TwWv
YPAUMWY Ba@AC, TWY YPAUUWY OTIABWONG, amd TIC YPAUMEC avak{ivnong KaAouTLol.

e £xouv avegdptnTo oxedlaoud Kahoumol, mapaywyr|, kavdTnta KawoToulag Kat mAoldola epnetpia 0to oxedlaopd Kat
v ene€epyaoia LETAAAWY, MAAOTIKWY KAt GAAWY TUNUdTWY TG PU-




5, 0 €Z0TALOMOG SOKIHWY HaG

e To UALkd FINEHOPE PU &laBétel i oeLlpd E0MALOLO0 SOKLUWY Kot eEgLBLkevpévo aboTnUa dlagedAong modtnTag
Kal NXavikoO¢ eAEyYOoUL moldTNTAC.
e FINEHOPE Ba mpaypatonotioel Tnv avdAvon Touv mpoidévtog dokurg, Ta mpoidvta Kat Ta LAKA pUnXavikig avdAvang

Kat TEALKG Ba avamTogetl éva mpoidv dokuig. Mewwvovtag €Tat TI¢ Slapuwviec yia Ta mpdtuma nodTnTag HETAED
MEAATWV KAL KATAOKELOOTWV.
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6, gpeic moTOMOINTLKA

e FINEHOPE wg Mavemaotruo Huagiao, MNavemotAiuto Xiamen kat 0 0Tabuég BAong £peuvag Kat HETAMTUXLOKAG
ekma{bevong mpoidvtwy moAvovpedavng.

e FINEHOPE eyxwpLeg myelprioelc bynAnic texvoAoylag, e Mo olpd and eyXwpPLeC Kal EEvEC svpeaLTeVieC
MVELHATLIKAG Qebpeang moAvovpeBdvng.

e FINEHOPE mépaoe tnv motomnoinan ISO9001, Alibaba, Alibaba e{vat eniong pia unoutik etalpeia Prudential
EMLYELPHOELG.
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Tpitov, FAQ

1) Noati 6iaAegeg FINEHOPE

FINEHOPE €{vat o mo emayyeARaTkOG KataokevaoTrG PU tne Kivag, éxel pia emayyeApatiky opdda E & A, mponyuévo
eEonAlopd mapaywynig PU, emayyeAUaTIKO EONMALOMO SOKIUWY Kat TéAElo gboTnua dlayeiplong moldtntag. To TUAuA |
kat n CAT, n FIAT, n TVH, n GGP kat dAAeg Slaonueg myelprioetg €xouvv 12 xpévia eunetpiag ovvepyaoiag. To TuAua |
TOUG MOPEXEL LTINPET{EG one-stop amd TNV mapaywyr Kat TNV TPOoapHoYH yla v KAAOWEL TLG avdyKeG TOoug.

2) EmiAéETe FINEHOPE o@éAn
MEWWOTE TO XPOVO 0AC, HELWOTE TA MTPOCWTILKA TPORARUATA, HELWOTE TO KOOTOC (pNTO KAl olwmnEd KoToC).
3) Tov KOKAO mapddoaong Tov mMPoidvTog

Me tnv mapaAaBr Tng katdBeong kat TN cupnmAjpwon 30 NUEPWY yla TNV 0AOKARPWON TNG Mapaywynig KaAoutoo,
npoeToaciac Kat eEonmALouol Xwplc nepiodo avapuovic 10 nuePWY (avdAoya pe TN moodTNTA MopayyEAQC).

4) NMpPoidv peTagopdc
Qiyun, vauTiAla, aepomopikr petagopd (FedEx / UPS), avdAoya HE TIC AMALTHOELS TWY TEAXTWVY.
5) MWG¢ va MapaKoAoLOEITE TN HETAPOPA EUTOPEVUATWY

Edv 0 aptBpuoc poptwTikAg wkeavoD Ba 500l aTov meAdTn, €4v mMpdKeLTAL Yo aEPOTOPLKN HETAQOPE Ba MapdoyeL
YPYOPO aplBUd QOPTWTLKAC.

6) M600 KaAGG éAeyXOC MOLOTNTAG MPOIOVTWY

H noétnTa MpwTa, N AnooToAf Hog E(val va MaPEYOUE 0TOVC MEAdTEC poldvTa bYNAAC ModTnTOC. Ml
eMayyeARATIKA opdda amd tnv apyr HEXPL TO TEAOG, KAAGG €Aey 0 MOLGTNTAG POIOVTWY:

* DAec oL MPWTEC VAEC, Ta EEQPTAMATA TPLWY amd TNV mapaywyr neénel va uroBAnBolY o auaTnEd EAEyXO.
» DAot oL epyalouevol mpémnet va umoBANBoOY o€ enionun ekmaibevon mpw and Ty napaywyn.

* DAa ta mpoidvta mpémnel va nepvolv and avatned Asyxo Kal emBeWpPnon oTtny napaywytkr dladikaaia.
* OAa Ta mpoidvta mpEmnet va eAgyxBo0v mpv anogtaroiv Eavd.

TéTapTOV, EMIKOIVWVYAOTE padi pag
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