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MpwToVv, N MEPLYPAPN TOV MPOIOVTOG

1. XapakTnPLOTIKA

PU a@po0 KOKAO ocpovyydpl Kivé{oug mpounBsvtéc, PU owARva a@pol mov Kataokevddovtal otnv Kiva,
PU a@p6 mepipAnpa Kiva epyootaoio, PU a@pd moAvovpeddvng mpoiovta SakTOALO

Apyn / XAPAKTNPLOTIKA a@pol LYNARG avOEKTIKOTNTAG:

1. Ko avtoyf otnp Kkpodon / eveh&ia?

H avtoyn oto oyiowo elvat KaAd?

TKANPOTNTA EOKOAO DX TIPOTAPIOOTEL?

gveMfia, emekTaopdTNTA Elval EEAPETIKNA?

H mAaoTiROTNTA appog e€alpeTikn (LETA TNV AIOKATACTHOT) TOV status quo £yel aAhd€el), pumopel va yivel og
omolodnmoTe oynpa?

O

2, oL XPNOELG TOL MPOIOVTOG
MaAaké QOpPHAPLONEVO APy AVAKAUYN, TA TIPOIOVTA a@Pol LYNAARG AVOEKTIKOTNTAG XPNOLHOTIOL0DVTAL
EVPEWG:

1. Avtoki{vnTo: KaBlopaTta aUTOKWATWY Kot pagAdpla, KaBlopata auToKWATWY Kot paglAdpla, opTnyd
MOELAGPL, HaEAGPL LOTOOLKAETA, MOELAGPL KEQOALOV?

2. EmmAa Blopnyovia: pagldpla enimAwy tonobetnOdel (m.y. kadlopaTa vTupéva e 0QATUA, KAT), OTPWHUATA,
MOELAGPLa, HaELAdPLa Kol HaEAapoBrKeg, BEaTpo HaEAdPL, HaELAGpPL ToL Kavaré KABLopa?

3. H Bropnxavio motyvidlwv: undAeg, eldwAla?

4. OAa Ta €dn Twv cwAfvwv ogouyydpt PU, axTuAlBL agouyydpt, xaAdkia agovyydpl?

AgbTEPOD, OO0V APOPA EPAC

1. Elocaywyn

e E{paoTe pa nyeTKr KATAOKELH amd XUTO KATAOKELAOTAG MPOIGVTWY MoAvovpeBdvng, WBpvBnke To 2002. Ta
npoidvta pog eEdyovtal KuplwG 0 EVPWMAIKEG KOL AUEPIKAVIKEG QYOPEC.

o Exouue plo emayyEAUQTIKY Mapaywyr TWv meoldvTwy moAvoupeddvng anattrioelc vynAni¢ nodtnTag yla To otdyo. O
KOpLo¢ AGyoC meAATEG EMAEYOLY pavTayTePd pag evpeiac poag R & amp? D 6uvatdTnTeg Kot We dleBvelc eTalpeleg
HApPKOG Kat va Slacgaiiost Tn pakpompdOeoun eunetpla Pe Tnv moldTnTa TG vavTIAlaG.

o TuAua | peTd TNV eABeTkA SGS 1IS09001-2008 motonolnon, oluewva e To coTnua TS16949 yia Tov €AEyX0 TNG
noldTnTaC. Lean elvat 4Tt éxouv TNV embIWEN TOL 0TOYOL yia TN Yelwaon Twv anoBARTWY, dnulovpyoly MPOaBeTH
afla, otabepr 6éopevon yla va Bonbrioel Tov EAEYY0 TOL KOOTOLC TWVY MEAATWY MOC KOl va SNULOLPYHATOLUE
npéobetn agla.

2, oL MEAATEG TNG MAPKAGC HaG

Mou Bplokovtal og dlagopeg mepLoyEG Kat kAAdoug atnv Apeptkr, Tnv Evpwnn, tnv Acla ...... yolpetilw tnv enlokeyn



00G, 0aG EVYOPLOTW!
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LOGISTICS DIVISION

TVHCL Knoll M9 essomreex
Hill-Rom

Yes, you can’
3, TO MAEOVEKTNHA pag

A. dayeiplong motdtntog 1IS09001 péow tng etatpeiag, ISO /TS 16949 gbotnua Slaxelplong moldTNTAC CUVEXLOE va

TPOAYOLY, SLATNPEOVOY KAL VO avaBEWPOOVTAL TAKTIKA Yo va Eao@aAloel TN MARPN, KATAAANAN KAl QMO TEAEOUATIKA
AeLtoupyla Toug?

ISO / TS 16949 névte Baotkd epyaAeia: Tnv anoteAeouatiky xprion Twv APQP, FMEA, MSA, EXI, PPAP, €10l WOTE N
noldTnTa Tou EAEYXOU MOC Kl TO GUVOALKS emimedo TG dlaxelplong €xouy BEATIWOE! ONUAVTIKA, KaL, TEAKE, va
AVTAMOKPLOE( 0TI AMALTAOELG TWY TEAATWY.

B €peuvag Kat avdmTtuENG TwWv LALKWY TTOALOLPEBAYNG LAIKWY €XEL Ui emayyeApATIKA E & amp? D tng opddoag €xeL
TeBel og mpoidvta, ovuneprapBavopévwy twv MDI, TDI, HDI, kat PPDI kat dAAa moAvatBépa, tomov cuotApata
MOAVEDTEPQ, IOV KAAUTITOUY OAQ TA OKELAOUATO CUGTHUATA TOAVOLPEDBAVNG.

I BEATIWHEVO EOMALOUS Yia TOV EEOMALOUS TTOPaYWYAG €XEL TNV IKAVATNTA v AUTO-BEATIWON KAL TNV QUTO-
oxedlaopéva épevva Jidoka ewTioTikd HodxAa, dmaxo and Dong ypauur.

opBoroyikng mapaywyng A Toyota ypnowonowwvtag TPS povtéAo dnayo diaxelplong yia tn BeAtiwon Tng
anodoTKOTNTAG TNE MaPAYWYNAG, TN HElwan Twy anoBARTWY Kat T Helwan Tou KGaTouG.
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4, n mapaywyn pag

o ‘Exel mAéov mponyuévo eEomAtopd mapaywyric PU Blopnyaviag, cuuneptAauBavouévwy Twy unyxoavwy KraussMaffei kat
AN VALKG Tapaywyig Twy SLaedpwy mEoilévTwy PU uynArg / unxavég xaunAn awudtwaon nieon?

o gpyaoiec avTopaTomolNUéVN YPUUUA TAPAYWYAG, CUUMEPIAAUBAVOUEVWY TWY YPAMMUWY ALUETWON, YPOUUES
Cwypagikr, Aelavan ypoupég, SedouEVOL OTL aVOKIVETOL YPOUUEG HODYAQ.

o £xouv aveEdpTnTn polYAa OXEBLATUS, TNV MAPAYWYH, TNV LKAVOTNTO VO KALWOTOHOVY, Kal pLa TAobota epnelpia gTov
oxebLaopd Kal T eneEepyaaia Tov HETAANOL, MAXOTIKG Katl GAA pépn Tov PU?

5, eE0TMALOMO HOKIHWVY pag

e FINEHOPE PU DALKO €xel pia o€lpd amnd E0MALOUS BOKLUWY KOl APOOLWUEVO aOoTNHA Slag@aAlong TNG moldTNTOC Kol

TOUG MNXAVIKOUG EAEYYOUL.
o FINEHOPE 8a mpaypatomnotiost Ty avdAuan Tou mpolévTtog SoKLUAG, T MPoldvTa Kot T LALKE Unyoavikh avdivon,
Kat TeAkd va avamtOgouv pia 5ok Tov mpoidvtog. MewwvovTtag €10l TIG dlapopég mpdTuna motdTNTAG HETAED TWY

MEAATWVY KAL TWY KATOOKELOTTWVY.
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6, £YOUME TMIIOTOMOLNTLKA

e FINEHOPE énw¢ to MavemotApio Huagiao, Mavemotripo Xiamen kat To atabpd épevva mpoidvtog moAvoupeddvng
Kat Bdon petantuylakr eknaibevan.

e FINEHOPE eyxwpLeg myelprioelc vynAic texvoAoyiag, e évav aplBud eyxwplwy Kat EEvwy dIMAWUATWY
evpeottexviag and moAvovpeBdvn MVELUATIKY £pedpEan.

o FINEHOPE mépaoe motonolnon 1IS09001, Alibaba, Alibaba elvat enlong éva boutique etatpeia Prudential emyelpioeLc.
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Tpitov, FAQ



1) Noti eméAe€eg FINEHOPE

FINEHOPE e{vat mo emayyeApatiac KataokevaaTAc Tne Kivag PU, éxel pia emayyeAdatiki E & amp? A oudda,
nponyuévo eEomAloud mapaywync PU, enayyeAUaTikoD eEOMALOUOD HOKLUWY Kat TéAEL0 aboTnua dlayelplong Tng
nowdtntag. Division | kat CAT, FIAT, TVH, GGP kat dAAa Sidonua emxelpioelg €xovv 12 xpdvia epnelpiag tng
ouvepyaolag. TuApa | Toug mapéxel one-stop uvnnpeoia and Tnv mapaywyr Kot TNY TPOCAPHOYH YL Vo KAADWOLY TLG
avdyKeC TOuG.

2) EmiAéETe FINEHOPE o@éAn
MewwaoTe To XPOVOo 0aC, VO HELWOEL TPOOWTILKE MEOBAAUATA, TN HElWan TOL KOOTOUC (AUECWY KAl EUUETWY EEGOWY).
3) o KUKAOG MapPddoong Tov MPOiIGVTOG

MeTd Tnv mapaAaBr TNG KATABEONG KL TNV OAOKARPWAN Twv 30 NUEPWV YLa TV OAOKARPWON TNG MapAyWyrG
HoOYAQ, TNV MPOosToLao(a Kot Tov EOTMALOMO XWPIC ovpPEC MeP(0d0 10 NUEPWY (avdAoya e TNV moodTnTa
nopayyeiiac).

4) Mpoidv TNG HETAPOPAC
Qiyun, TnG vau TG, TWY AEPOTIOPIKWY pETAPOPWY (FedEx / UPS), avdAoya pE TIG analTAoELG Touv meAGTN.
5) NWG va MaPaKOAOLOEITE HETAPOPE EUTOPEVHATWY

Edv 10 vopooY£6L0 WKEAVO TOL aPLBOD POPTWTLKAG, Ba MPémeL va mapéxovtatl gTtov MEAETN, av e{val AEPOUETAPOPES
Ba mopéxouvy ypryopeC aplBud gopTWTIKAC.

6) NM6co KaAd éAeyXo TNG MOLOTNTAG TWY MPOIOVTWY

MPWTNG MoLdTNTAC, Va MAPEXEL OTOVC MEAATEC TNE MPOTIOVTA LYNANC MOLOTNTAC £{val N AMOaTOAN pag. Mwa
EMAYYEAUATLKY oudda and TNy apxr LéxPL TO TEAOC, KaAd MPoidy eAEyyou moldTnTag:

» DAec oL mpwteg VAEC, Ta Hépn TP amnd TNy nopaywyn mPENeL va uToRAAAOVTAL 0€ auaTnPd EAeyX0?

* Dol oL epyagduevol mpenel va umoBdAAovTal oe po-napaywyng TUTILKAG eknaidevong?

* DAa ta mpoidvta mpénet va nepdoel avotned EAEYXO0 Kal TNV eMBeWpnan otn dadikaoia mapaywynic?
* DAa Ta mpoidvta mpémeL va eAEYXOVTAL TIPLY AN TNV AMOCTOAN Kot TAAL.

TéTAPTOV, EMIKOIVWVAOTE padi pag
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MNa MePLooOTEPEG MANPOPOPiEG, TMAPAKAAOVE EMIKOIVWVAOTE Hadi HaG. eyw elpal Feiyan Zeng, XalpeTiw
TNV EMIOKEYN 0AC, 0AG ELYXAPLOTW!



TnAégwvo: + 86-592-6661766

®ag: + 86-592-6282029

Mig Zeng Email: feiyan@finehope.com

AyyAkd LotooeAiba: www.finehope.com

KweliknA totooeA(da: http: //finehope.1688.com/



