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MpwToVv, N MEPLYPAPN TOV MPOIOVTOG

1. XapaKTnpLoTIKA

Zwoifia moAvovpedavNng xaAdkL Siaowong PU NBR pagidapdkt agpot Kiveikg mpopun0eLag mpoiovtwy
moAvovpedavng Kivellkoc¢ Tpoun0eLTAG a@pob MoAVOVPEBAVNG

Ano Ta XAPAKTNPLOTLKA EVOG a@poD SéppaToc:

XounAn mokvétnta, ukpd Bdpoc, xwplc wupwdid, ven empdvelag 6épuatog, £éva KOUUATL Ywplc dlagpopd.

H vynAr avtoyr otnv kpooon, avtoxr otn eBopd, uéviua eAACTIKA

abldBpoxo, pwyur, avti-UV, avTi-napauépewarn, avtyrpavaon.

Empdvela €0KoAn 0To XpWHA, E0KOAO va XPWHATIOTE TO gOvoAo, {val PLAIKE TiPog To mepLBAAAov mpoidvTa.
OKANPOTNTA HE BLAUOPPWON AMULTACEWY TEAATWY.

Mnopel va kataokevaotel o€ onolodrinote axAua, unopel va tonobeTnOel 0e EVIOYLTIKG MANPWTIKS, EAd@PU,
€0KOAO 0TNV EyKOTAOTAON.
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2, TO TPOIOV XpPNOLHOTOLEL
Aebopévou 0TI TA TTPOIOVTA A6 MAAAKO SEPHA XPNOLHUOTIOLODVTAL EVPEWG:

1. AvTtok{vnTo: MPOPLAAKTAPAC, TGV, TaTAKLa bIoBpaxLdvLov, HaEAdpLa KEQAARC QUTOKIYATOL, HOXALC
aAAayAg TaXLTATWY, TEPE, ouVvEPLATUEVN TIAAKA PG, TaunAd opydvwy, piATpo aépa, kdBLoua nodnAdTov,
TPOKTEP, HOEAGPL OXNUATWY EKTOG Bpduov, Tpoidvta xUTevang We €yxuon avtidpaong MepLuéveTe.



2. aBAnTIkOG eEomALOpAG: pagiAdpt eE0MALOHOD YUUVAOTIKAG, TAGTN, HaEAdpLa yovaTiopaTtog, AaBEg, MeEVTAA,
0€AeC ModnAGTOoUL, ABANTIKS EMLYOVATAKL KOl 00TW KOBEENG.

3. laTPIKEG OLUOKEVEC: HOVOKOUMOTEG 0BOVTIATPLKEC KAPEKAEG, AKPEC XELPOVPYLKWY TPAMETLWY, KPEUAOTEC
Bdoelg, voBpaytévia yia avannpikd apagisia.

4. Owlakd €(6n: wdbeg unoPpaytéviov, MESLA KapEKAAG, HLOKOOUNTIKE avTLKE(HEVQ.

5. AAAgG xproeLc: mawyvidia, guokevaaia.

Ag0TEPOV, 60OV CPOPA EPAG

1. Elcaywyn

e E{uooTe évag Kopupaiog KATAOKELAOTHG MPEOIOVTWY YL TELHEVNG TOALOLPEBAVNC, oL WBPLONKE To 2002. Ta MpoidvTa
Hog eEdyovTal KUPlWG 0 EVPWTAIKEG KOL AUEPLKAVIKEG QYOPEC.

o EXOLUE pla EMOYYEALATIKA Mapaywyr mpoiévTwy moAvovpeddvng bywnArig modTNTaAG ANALTACELS Yl Tov 0Té)o. O
KOPLOC AGYOG YLa TOV omolo oL MEAGTEC EMAEYOUY TIC QAVTOXTEPEG Hag duvatdtnTeg E & A Kat e eTatpeleg dLeBvolc
enwvupiag kat eEao@aAi{fouvy pakpoypdvia eumelpia he TNV MOLGTNTA AMOOTOANAC.

e Division | petd tnv €ABeTIKA moTonoinon SGS 1IS09001-2008, glugwva e To oOoTnUa TS16949 yila noloTikd EAeyyo.
Lean is EmbLKovpe Tov 0Td)0 va pelwoove ta anéBAnta, va dnulovpyfiooupe npdabetn ala, otabepr 6éopevon
va BonBrooue Toug MEAGTEG HaC va EAEYEOLY TO KOOTOG Kat va dnpiovpyricovy mpdodetn agla.

@ S/LES CENTERDEPT
o HEDILG

2, oL meAdTEG TNG PAPKAG PaG

Bploketal og dLdgopeg mepLlox€g kat Brognyaviec tnv Aueptkr, Tnv Evpwnn, tnv Acla...... KaAwaoop{Covue TNV
eniokeyn oog, 00g ELYAPLOTW!
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GLOBAL GARDEN PRODUCTS er @

LOGISTICS DIVISION

TVHCL Knoll 205 essowniex

Yes, you can’

3, TO MAEOVEKTNHA MaG

A. Awayelplon mowdtntoc Yéow TG etatpsiac 1ISO9001, ISO / TS 16949 cOoTtnua Slaxelplong moldTNTOC CLVEXLOE Va
npowBel, va dratnpel kat va avabewpeital TakTikE yia va StaoaAietat n mARPNG, KATAAANAN KAl AMOTEAEOHATLKA
AglToupyia Toug.

ISO / TS 16949 névte Baowkd epyaleia: anoteAeopatiki xprion Twv APQP, FMEA, MSA, SPC, PPAP, £ToL WOTE O
MOLOTIKACG €AEYXOG Kat TO OUVOALKO eminedo dlayelplong va éxouv BeEATIWOE! onuUAvTIKA Kat, TEAKE, va



avTanokp{vovtal oTIG anatTACELG TWY TEAATWV.

B. H €pguva Kat n avdnTugn LAKWY MOALOLPEBAVLKOD LALKOD €XEL Lo EMOYYEAUATIKA OUdda E & A €xel Tebel o€
npoidvta, cuunepAauBavouévwy Twy MDI, TDI, HDI kat PPDI Kat GAAWY TOMWY GLOTNUATWY MOALALBEPQ, TTOAVEDTEPQ,
oL KAAOMTOLY OAEC TIC TLUVBEDELG CLOTNUATWY TTOALOLPEBAVNC.

I. BeATwHEVOC eEOMALOUOC Yo eEoTALOUS TapayWYAG €XEL TN SuVATOTNTA ALTO-BEATIWONG KAL AVTO-OXEDLAOUOD
épevvag Jidoka kadoOmt eEdpTnua, dnaxo and tn ypapuurs Dong.

H Auth mapaywyn tng D. Toyota xpnotpomotel To povtéAo Attrig Slaxelptong TPS yia tn BeAtiwon tng
anodoTikdTNTAC TNE MAPAYWYNAS, TN Helwon Twv anoppLUUdTWY Kot T HeElwaon Tov KOaTOoUG.
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4, n mapaywyn pag

o AL0BETEL TOV TILO TTPONYUEVO €EOMALOUO Mapaywyh¢ TN Blopnyaviag PU, CUUMEPIAAUBAVOUEVWY TWY UNXAVWY
KraussMaffei kat GAAWY DAKWY Mapaywyrg dla@opeTIKWY Mpoiévtwy PU pnxavwv dtdyvong vynAig/xaunAig nieong.

® QUTOUATOMOLNUEVEG AELTOVPYIEC YPAUMAC OUVOPHOAOYNONG, CUUMEPLAQUBAVOLEVWY TWY YPAUUWY Sldyvong, TWv
YPAUHWY BagiC, TWY YPAUUWY OTIABWONG, amd TIC YPAUMEC avak{ivnong KaAouTiol.

o £youv aveEdpTnTo OYEdLOOUS KaAouToD, mapaywyr, LkavdTNTA KAWoTou{aG Kat mAolaoLa eunelpia 0To oxedLaaud Kat
v enegepyaoio peTAAAWY, MTAAOTIKWY Kat GAAWY TunpdTwy Tng PU-




5, 0 €Z0TALOMOG SOKIHWY HaG

e To LAKS PU Finehope 6laBétel pia ostpd €EonALOUOD SOKLUWY Kal €E€BIKELEVO olaTNUA SlaopdAlong moldTnTag Kat
MNXavikolg eAEyYoL moLdTNTaC.
¢ H Finehope Ba nmpaypatomnoljoet TNy avdAvon mpoiévTwy dOKLUAG, TA MPOIGVTA KA T LALKA HNYXaVIKAG avdAuaong Kat

TeMKAE Bo avamTOEEL €éva SOKLUAOTIKG TTPoldY. MewwvovTag €Tol TIC Slaguwviec yia Ta mpdtuna modTnTag HETAED
MEAATWV KAL KATAOKELOOTWV.
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6, gpeic moTOMOINTLKA

e H Finehope wg Mavemotiuto Huagiao, Mavemotiuio Xiamen kat 0tabudg Bong £€pguvag KoL HETATTUXLAKAG
ekma{bevong mpoidvtwy moAvovpedavng.

e Finehope eyxwpLeg emyelprioelc vynAig TexvoAoyiag, e pla olpd and eyXWpPLEC Kal EEVEC eVPETLTEYXVIEC
MVELHATLIKAG Qebpeang moAvovpeBdvng.

¢ H Finehope népaaoe tnv motonolnon 1IS09001, n Alibaba, n Alibaba elvat en{ong uia pnovtik etatpeia Prudential
enterprises.
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Tpitov, FAQ

1) Noti emAéEate tn Finehope

H Finehope e{vat o mo enayyeApatikéc kataokevaotic PU tng Kivag, £xeL o enayyeAUaTIKY opdda E & A,
nponyuévo eEomALoud mapaywync PU, enayyeAUaTikO eEOMALOUS DOKLUWY Kat TEAELO aboTnua Blayelplong motdTnTac.
To tuAua | kat n CAT, n FIAT, TVH, GGP kat dAAec SLdonueg emiyelpioelc €xouvv 12 ypoévia eunelplag ovvepyaaiac. To
TuAKa | Toug mapéxel pa povadikr vnnpeoia and tTnv mapaywyr Kot Tnv TPocapuoyn yid va KAADWEL TIG avaYKEG
TOUG.

2) EmAéETe mpovopia Finehope

MewwaoTe To XPOVOo 0aC, HELWOTE TA MPOOWTILKA TPORARUATA, HELWOTE TO KOOTOC (pNTO KAl olwnnEd KdaTOC).

3) Tov KOKAO mapddoong Tov mMPoidvTog

Me tnv napaAaBr TN Katdbeong Kot T cuumAfpwaon 30 NUEPWVY YL TNV OAOKARPWAN TNG napaywyig KaAouToo,
nposToldaoiag Kat eEoMALOMOD Ywplc nepiodo avapovic 10 nUeEPWY (avdAoya he TN MoodTNTA MapayyeAAC).

4) Mpoidv petTagpopdc

Qiyun, vavTtiAla, agponopikr petagopd (FedEx / UPS), avdAoya e TIC QMALTHOELS TWY TEAXTWVY.

5) Nwg va mapakoAovOeiTe TN HETAPOPE EPTTOPELUATWY

EdQv 0 aplBudC gopTWTIKAG WKeaVoD Ba 600s{ 0TOV MEAATN, €AV TTPOKELTAL YO AEPOTOPLKA UETAPOPA Ba MAPATYEL
YPYopo aplBud gopTWTLKAC.

6) M600 KaAdg éAeyX0C MOLOTNTAG MPOIOVTWY

H nmoldtnTa mpwta, n anoctoAf pag elvat va mapéxoupe aToug MEAATEG MPOoidvTa LYnAg modTnTag. Ml
EMOYYEAUATIKA Odda amd TNy apxr HEXPL TO TEAOC, KAAGC EAeyX0C MOLdTNTOC MPOIOVTWY:

* DAeC oL MPWTEC VAEC, Ta €EAPTAMATA TP aMd TNV Tapaywyr MPEMEL va UTTIORANBOVY 0 aLaTNPS EAsy)O.

» DAot oL epyalduevol mpénel va umoBANBoVY o€ enionun ekmaidevon mpw and Ty napaywyn.

* OAa Ta mpoidvta mpEmeL va epvolv and avatnped EAeyyo KoL embewpnan otnv mapaywytky dtadikaoia.

* DAa ta mpoidvta mpénel va eAsyxBolv mpv anootaioly Eavd.

TéTapTOV, EMKOIVWVACTE padi pag

FNa MeEPLOoOTEPEG MANPOPOPIEG, TTAPAKAAOVE EMIKOIVWVAOTE Hai HaG. KOAWCOPIoATE TNV EMIOKEYN 0OG, OAG
EVYAPLOTW!



TnAépwvo: 86-592-6661768

®ag: 86-592-6282029

Email: hopely@finehope.com

lotooeAlba: www.finehope.com



