





I. Eloaywyn
1. XapaKTNpLoOTIKA

006vn KoopApaTa KIve(LKd epyooTdoia toAvovpeddvng, PU pavekév moAvovpeddvng Kiva, Tnv Kiva
EPYOOTACLO OTEPED AP0 MOAVOVPEOAVNG TTOPTPETO EVA0 TPOTOMN, MPOTOMN TTOAVOLPEDBGVNG Kiva
MovTélo MovTéAo KaTaoKevaoTHG

AKQUTITO XAPAKTNPLOTIKG appo:

1. YynAr avtoyd, hikpd Bdpog, koA sveMEla kat okAnpdTnta?

2, n enidpaon tng Beppopdvwong elval kaAd, kapla mapaudpewaon, 6ev andntwan, avOeKTIKS Kat Loxupd?

3. Me 10 E0A0, MAGVLOMA, KAPQWHA, TPLOVIOUA XOPAKTNPLOTIKA?

notkiAec 4. povteAomnolnon, UMOPOVKE va ATALTHTOVUE, €010 HoUYAQ avdAoya Ye Tov meEAdTN?

5. To xpwpa tnG empdvelag pnopsl va vmootel enegepyacio oOUEWYA Ue TOUE MEAGTEC ayamnuévo XPWHa?

6. Z0A0: anoTeAéopaTa KOKKOUG QUALKS EOAO oagelg, KOUWO KoL MOAVTEAEG?

7. Avti-emBpaduvTiko, uetd and 0ikn eneEepyaania, pnopel va pTdoel Kaplo aUTAVAPAEEN, LTAPXOLY LBLOTNTEC
Kavong?

8. H gviloyuTIkd LALKS MApwaong unopsl va TonobetnBe(?

2, oL XPNOELG TOL TPOIOVTOG
ZkAnpn ovoia (61apBPWTIKEG aPpPO) MPOIGVTWY (TIOL XPNOLHOTIOLOVVTAL EVPEWG:

1, n Bopnyavia enimAwv: kapé, kapé kpeRATL, mAaiolo, vtovAdmna / vTovAdmt / Slakdounon, Ta médLa KapékAa /
KapékAa oKaALoTo épTa?
2, KATAOKELH Kat Stakdaunaon LAKA: xdAuvBa, 066¢ kouT( dlaoTadpwaon, éva Hikpo dyaAua / YAUTTTO, OKAALOUEVO
MIVAWVEG?
3. Avtok{vnTo: E0WTEPLKS, T(OW KAAVUHA ATOOKELWV, AVTOK(VNTO KAALHUA TN EEATULONG, MOPTUMayKAL okAnpd
@opPTNYS, PUOVAKOUUEVO TIAELPG / KaEAQ KATT?
ABANTIKG E(BN: unaotolvia Tov XOKel, oKL, MAGKeG oAlobnang, éva wdpt, pa AaBr pakéta?
5. Mévwon: KaTayOKTN PYuye(o TOL OKAPOUC HOVWTLKO apPd / E0WTEPLKS TOL BEpHOKOLTIO?
6. AMNa yevikrg xpriong: k€6pog yAurtikr okaAloTé kopviCeg, 6lokoug, umoAoyloth / TnAedpaon / padLdewvo
KATOWKLWY, THAMATA TNG UNYXOVLKAG, SLaKOOUNTIKE LALKE?



AcOTEPOV, 600V aPopd ENAG

1. Elcaywyn

o Kopugai{og KATAOKELAOTAG TWY TMPOIOVTWY MOAVOLPEBEVNE KATAOKEVAOTEG E(paoTE XUTEVON, LOPVUBNKE TO 2002. Ta
npoidvta pog eEdyovtal KUpwE 0 EVPWMATKEC KOl AUEPIKAVIKEG OYOPEC.

o Exouue plo emayyeEARQTIKY nopaywyr TwWy mpoldvtwy noAvoupeddvng pe Ti¢ anattiosl Tov atdyou, LYNARC
nodtnTag. O KUpLog Adyog meAdTeg emAéyouv eudg elde exteTapévn R & pag? Ikavotrtwy E & A kot diebvelc
etalpeiec pdpkac, kat va eEaopaAiotel n pakpdypovn eunelpio TNy modTnTA TG HETAYOPAC? EvioyuTH.

o Turda | geTd TV motonoinon eABETIKI SGS 1IS09001-2008, glugwva pe To cOoTNUa TS16949 Tou eAéy)ov TNG
nodTNTaC. Lean elvat 4Tt éxouv TNV embIwEN TOL 0TOHYOL yia TN Welwan Twv amoBAATWY, va SnulovpyRoEL
npootBéuevn akia, otabepr| déopevon va BondACEL TOLC MEAATEC G Vo EAEYXOUY TO KOGTOG Kol va SnutovpyrioeL
peyaAlTEPN aElaL.

2, oL TEAATEG TNG MAPKAG HaG

AwavépovTal og dlaopeg MEPLOYEG Kal kKAGdoug atnv Apeptkr, Tnv Evpwnn, tnv Acla ...... Yag kaAwaopi(foupe, oag
evyaploTw!

il .
lcSiGBAL GARDEN PRODUCTS bUQQ b@

LOGISTICS DIVISION

TVHCL Knoll MAPUET essowreex
CTT3 Hill-Rom )

Yes, you can’

3 MAEOVEKTANATA MaG

Méow tng Slayeiplong mowdtntag 1ISO9001 A tng eTalpeiag, ouvéxLoe va powbel To obotnua Slayeipiong 16949
nodtnTag ISO / TS, va dlatnprosl Kat va avabewpolvtal TakTkd yla va e§aopaliost Tnv mAfpn, opbn Kat
AMOTEAETUATIKI AELTOLPYI(O TOVC?

ISO / TS 16949 névte Baowkd epyaleia: n anmoTeAsoUaTIKy Xprion Twv APQP, FMEA, MSA, EXM, PPAP, Tov éAgyX0 TNG
noldTNTAG PG Kal To ouVoALkd eminedo tng Slayeiplong €xel BeATWOE! onUavTKA, KaL, TEAKE, va avTamokpLOel aTLg
aMAtTACELG TWY TEAATWV.

B €peuvac Kat avdnTtuEne Twv LAIKWY TTOALOLPEBGYNG LAIKA €xouv pla emayyeARATIKA R &? Amp? Opdda R & D éyeL
TeBel og mpoidvTa, ovuneptlauBavopévwy twv MDI, TDI, HDI, kat PPDI kat dAAa moAvatBépa, To odaTnua



dlapdépewong moAveoTEP, TTOL KAAOTITOUY GAQ Ta oKELAOPATA CLOTAUATA TTOAVOLPEBAYNG.

EEonAloudg yla tnv napaywyn I BeATIWEYN ouokevr tkavr va auTo-BeAT{won Kat TNy auto-oxedlagpéva épevva
Jidoka @wTLOTIKS HoOYAa amd avaToAdg anayo Kpéag.

dmayo dnoyo povtéAo dlayeiplong TPS A tng Toyota mou ypnotpomnote{tal otny napaywyry, Tnv adgnon tng
nopaywylkdTnTog, TN HElWwon Twy anoBARTWY Kat TN Helwon Tou KGGTOUG.
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* PU Foaming Equipment

4, n mapaywyn pag

® TILO TIPONYUEVO £EOMALOMO Mapaywyn¢ undpxetl PU Blounyaviag, cuuneptdappavopévwy KraussMaffei pnyavéc
x0TEvaNng pe éyxvon Kat bynAAC / XaunAAg mieong unxavy atdtTwong dlagopeTikd mpoidvta PU Kat GAAX LALKE
nopaywyng?

e AuTOMOTOMOLNUEVEG BLadIKaa(eG Ypappr cLUVaPHOAGYNONG, CUUTMEPLAQUBAVOUEVWY TWY YPUUUWY AHATWAN, TN
Twypagikn YPaUUéG, oTiABwaon ypauur, emedri n Asttovpyla TNG YPAUUNAG KobvNnua.

o Muwa gunelplo Tov oyedlaouol Eexwplotd povyAa, TNV eneepyacio Kal TNV nopaywyr, Ty KawoTopla, KaBwe Kal pia
nMANBWpa oxedlaoud Kot LETAAAD, MAAOTIKO Kot GAAa uépn Tov PU?




5, €EEOMALOMO SOKIUWVY pag

o Finehope PU LAKS pe EoMALOUS BOKLUWY, KoL EEELBIKEVIEVOLC UNYXOVIKOOC BLao@dALoNnG MoLdTNTAG Kol EAEYYOL TNG

noldTnTag.

e Finehope Ba mpaypatonolioel TNy avdAvon Tou MPOIGVTOG SOKLUAG, UNYAVIKH avdALON TWY TPOIOVTWY KAl DALKWY,
Kat, TEAKE, TN avdnTuEn Twv mPoidvTwy TNG SoKIuAG. MewwvovTtag £€Tol Ta MPdTLIA TMOLGTNTAC KAl TIG HLagopég

TWY MEAXATWY PETAED TWY KATATKELATTWY.
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6, TO MLOTOTOLNTLKO PaOG

e Finehope To Mavemotriuo Huagiao, Mavematriuio Xiamen kat To otabud £épevva mpoidvTog moAvoupebavnc Kat Baon
METamTLYAKN eKnalbevan.

e Finehope gyxwpleg enyelproetg bynAAg texvoloyiag, Pe £vav apldud eyxwpLwy Kat EEvWY SIMAWNATWY
evpeattexviag and moAvovpeBavn epeVPEDN MVEVUATIKAG BLOKTNO(AG.

o Finehope nepdoet motonoinon 1ISO9001, Ali Baba, Ali Baba e{vat éva boutique etatpeia Prudential emyelprioeLg.
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Tpitov, FAQs

1) Nati emAéEate Finehope

Finehope elvat mo enayyeAdatiog kataokevaoTrc TnG Kivag PU, €xel pa emayyeApaTik R &? Amp? Oudda R & D,

nponyuévo eEomALoud mapaywyrc PU, enayyeAHaTikoD EEOMALOUOD HOKLUWY Kat TéAEL0 gboTnua dlayelplong Tng

noldTNTAC. YWWOoTEG emuyelprioelg hag CAT, Fiat, TVH, GGP kat €tol €xel 12 xpoévia epnetplag tng ouvepyaoiag. Tuiua

| Toug mapéyeL one-stop vmnpeaia and TNV Mapaywyr Kat mPocapUooTel yLa va KAKADYOUY TLG avdyKEG TOug.

2) EmAéETe 0@éAn Finehope

MeWWOTE TO XPOVO 0aC, VO HELWOEL TPOCWTIKA MPOBAAUATA, TN HElWan TOL KOOTOUC (AUECWY KAl EUPETWY EEGDWY).

3) KOkAOG MaPadoonG Tov MPOIOVTOC

AdBete TV KatdBeon kat 30 NUEPEG yLa va 0AOKANPWOED, MARPNG MapaywyrH KAAOUTILWY, TOPAYWYH Kat EEOTALONS,

XwpIg va xpeldCetat va nepuEvouy atnv oupd yla 10 nuépeg (avdAoya Pe TNV MOooGTNTA TNG MapAyyeALag).

4) METAQPOPA EPTTIOPEVHATWY

Qiyun, TNG vaLTIAlOG, TWY KEPOTIOPLKWY HETAPOPWY (FedEx / UPS), avdAoya he TIC anatTAOELG TOL TTEAGTN.

5) Nw¢ va mapakoAovdsite peTapopdc popTtiov

Av n QOPTWTLKN VOUOOXEDL0 WKeaVOD Ba mapéxeL aTov MEAGTN, av elvat va mapéxel Taxela apBpud popTwTIKAG aépa.

6) M600 KAl éAeyyX0 TNG TTOLOTNTAG TWV TMTPOIOVTWY

MPWTNG MoLdTNTOC, Va MAPEXEL OTOVE MEAATEC TNE MPOTIOVTA LYNANC MOLOTNTAC £{val N AMOaToAr pag. M
EMAYYEAUATIKY oudda and Ty apxr LEXPL TO TEAOC, €va KAAG EAEYYO TNG MOLOTNTAC TWVY TPOIOVTWY:

* OAeg oL mPWTEG DAEG TPV amd TUARATA MAPAYWYHG TPEMEL Vo TEPATEL amd ALOTNPEG OOKLUEG?

» D)ot oL epyalduevol mpénel va mepdoouy amnd uia SOKLMAOTIKA mapaywyr TnG enionung eknaidevong?

* DAa Ta mpoidvta mpémnel va mepAoel avoTnEo EAeyX0 Kal TNV embewpnaon otn dadikaoia napaywyng?

* DAa ta mpoidvta mpwv amnd Tnv anoaTtoAr, mpémnel va eAeyYOel kat MAAL.
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Adela@f inehope. com







