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MpwToVv, N MEPLYPAPN TOV MPOIOVTOG

1. XapaKTnpLoTIKA

BOopa aATAPWY TToAvVOLPEBAEVNG, BOOHA EAaOTIKOD KUKALKOU owAva PU, yn@laké kokkivo Booua PU,
£PYOOTACLO MAPAYWYAG TIPOIOVTWY TTOALoLPEBAvNG Kivag

XapaKTNPLOTIKA TIPOiIOVTOG EAACTOMEPOVG LALKOD:

PU eAaoTopepEC MOALOLPEBAYN EAQOTOUEPEC, KAOUTOOUK Kol YEVIKA Xpnotuomnotel tnv (6la mAagTtikonolnaon,
avdpelEn, kaAobnwpa BovAkaviopol (MPU). unopel entong va kataokevaote{ and vypd kaovToolK, x0TEvon 1
wekaopd, YAGOTPA, UYOKEVTPLKY x0TELOn (CPU). umopel eniong va KataokevaoTel and KokkWEN LAKA Kat and
ouvvnBlopévo mAaoTiké, dladikaaoia €yyxuong, e€wOnang, owepwuaTog, XOTELONG UE EPVanan (TPU).

1. To ehaotouepéc PU unopsl va pubuiotel o peydho €0pog, o Tpémnoc eneEepyaciag notkiAAeL kat n duvatdTnTa

eapuoynic elvat peydAn.

2. To ehaoTopepEC PU éxel Ta MAEOVEKTAMATA TNG AVTOXIG 0To AdSL, TNG avtoxrg oTto 6Cov, Tng avtiotaong
otn yfipavan, Tng avtoxfic otnyv akTwoBoAla, TnG XaunAnig Bepuokpaciag Kat TnNG avtoxic otn ¢bopd.

3. To eAaoTikd owpa PU givat kaAd, oxupr mpdoguaon, BLocuuBaTtdTnTa Kot cupBaTOTATA A{laTOC.

2, TO MPOIOV XPNOLHOTIOLEL
Topéag e@appoynG EAAOTOUEPWY TPOIOVTWY:

1. Ta kowd ehagtopepn mpoidvta: eTePd KLAIVEpOL mieong, BOopa i BOOUA AEETOVAP AUTOKIVATOL YULVAOTLKAG,



POAdG BLadpooL Kat £EOMALONSG YpaupAG cuvapuoAdynong paxaipt anégeong Adadlol, eotieg andgeong
xoipou, poAd Bepvikiold BLlév

2. AM\a nedila egappoyig EAA0TIKOD OUAEWHATOC: dnwe ot KOAWSpoL pAolold pullold dAeang puiol, n
npogTolaoio dvBpaka pe TNV MAGKA Kpadaouwy KOOKLYOU, N Kivnan TNG TPOXLEG, TO MEPOVOPSPO AVLYWTIKS
yepavoD pe duvaptkég oppayideg Aadlol, n TpoyaAia aveAkuathipa Kat ot Tpoxol Tov MaTwdl KA. lval
eniong dxpnota eAaatouepr moAvovpedbAvng.

Ag0TEPOV, 60OV CPOPA ENAG

1. Elcaywyn

e E{uooTe évag Kopupaiog KATAOKELAOTHG MPEOIOVTWY YLTELHEVNG TOALOLPEBAVNC, IOV WBPUONKE To 2002. Ta MpoidvTa
Hog eEdyovTal KUPlWG 0 EVPWIAIKEG KOL QUEPLKAVIKEG QYOPEC.

o ‘EXOLUE pla EMOYYEALATIKA Mapaywyr mpoiévTwy moAvovpedavng bywnArig modTNTaAG ANALTACELG Yyl Tov aTé)o. O
KOPLOC AGYOG yLa TOV omolo oL MEAGTEC EMAEYOUY TIC QAVTOXTEPEG Hag duvatdtnTeg E & A Kat e eTatpeleg dLeBvolc
enwvupiag kat eEao@aAi{fovy pakpoypdvia eumelpia he TNV MOLGTNTA AMOOTOANAC.

o Division | peTd TV €ABeTIKA moTonoinon SGS 1IS09001-2008, olugwva e To oOoTnUa TS16949 yila noloTikd EAeyyo.
Lean is EmbLKovpe Tov 0Td)0 va pelwoove ta andBAnta, va dnuiovpyfiooupe npdabetn ala, otabepr 6éopevon
va BonBrooue Toug MEAATEG HaC va EAEYEOLY TO KOOTOG Kat va dnpiovpyricovy pdodetn agla.
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2, oL meAdTEG TNG PdPKAG paG

BplokeTal og dldgopeg mepLlox€g kat Brognyaviec tnv Aueptkr, Tnv Evpwnn, tnv Acla...... KaAwaoop{Covue TNV
eniokeyn oog, 00g ELYAPLOTW!
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Yes, you can’

3, TO MAEOVEKTNHA MaG

A. Awayelplon mowdtntoc Yéow TG etatpsiac 1ISO9001, ISO / TS 16949 cOoTtnua Slaxelplong moldTNTOC CLVEXLOE Va
npowBel, va dratnpel kat va avabewpeital TakTikd ya va StaoaAietat n mARPNG, KATAAANAN KAl AMOTEAEOUATLKA
AglToupyia Toug.

ISO / TS 16949 névte Baowkd epyaleia: anoteAeopatiki xprion Twv APQP, FMEA, MSA, SPC, PPAP, £ToL WOTE 0O
MOLOTIKAC €AEYXOG Kot To oUVOALKO eminedo dlayelplong va éxouy BeEATIWOE! onuUAvTIKA Kat, TEAKE, va
avTanokp{vovtal oTIG anatTACELG TWY TEAATWV.



B. H épeuva Kat n avdnTugn LAKWY TMOAVOLPEBAVIKOD LALKOD €xeL o emayyeAMATIKA oudda E & A €xeL tebel o€
npoiovTa, ovuneptAauBavouévwy Twv MDI, TDI, HDI kat PPDI kat GAAWY TOMwv cuotnudtwy moAvalbépa, moAveaTtépa,
TIOL KAADMTOUY OAEC TIC OLUVBEDELC CLOTNUATWY TOALOLPEBAVNC.

I. BeATwHEVOC eEOMALOUSC Yo eEoTALOUS TapaYWYG £XEL TN SuVATOTNTA ALTO-BEATIWONG KOL AVTO-OXESLAOUOD
épeuvac Jidoka kahoOmt e€dpTnua, dmayo amnd Tn ypauur Dong.

H Auth mapaywyn tng D. Toyota xpnotpomnotel To povtého Atrig Slayeiptong TPS yia tn BeATiwon tng
amodoTIKOTNTAC TNC MAPAYWYNAG, TN HElWON TWY AMOPPLUUATWY Kol T Helwaon Tov KOOTOUG.
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4, n mapaywyn pag

o AL0BETEL TOV TILO TTPONYUEVO €EOMALOUOS Mapaywyh¢ TN Blognyaviag PU, cuUMEPIAQUBAVOUEVWY TWY UNXAVWY
KraussMaffei kot GAAWY LALKWY MapaywynG SLaQopeTIKWY MPoidvTwy PU unyavwv didyvang vynAic/xaunAnig nieong.

® QUTOUATOMOWNKUEVEG AELTOLPYIEG YPAUUAG OUVAPUOAGYNONG, CUUMEPIAAUBAVOUEVWY TWY YPAUHWY dLdyvong, Twv
YPAUHWY BAQAC, TWY YPAUUWY OTIABWONG, amd TIC YPAUMEC avak{ivnong KaAouTol.

o £Y0LV aVeEAPTNTO OYEDLOOUS KAAOLTILOD, TaPAYWYH, LKAVOTNTA KAWOTOU(KG Kat MAoUaoLa eumelpia 0To oxedlaaud Kat
TNy ene€epyaoio pETAAAWY, MAAOTIKWY Kat GAAWY TUNpdTwY Tng PU-




5, 0 e£0TMALOPOG HOKILWVY pag

e To VAkS PU Finehope SlaBétel pia oelpd eEoMALOMOD BOKIUWY Kat EEELBIKELEVO 0VOTNHUA BLAOPAALONG TTOLOTNTAC Kal
MNXavikoig eAEyyou moldTnTac.
¢ H Finehope 6a mpayuatonolioel TNV avdAvaon mpoidvTwy SoKLUAg, Ta mpoldvta Kat Ta VAKA unxavikig avdAvong kot

TEAKA Ba avamtOEEL €va HOKLUMAOTIKG TPOoidy. MelwvovTag £Tal TIC dlapwvie yla ta mpdtumna nodTnTog HeETAgD
MEAATWY KAl KATAOKELOOTWV.
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6, epeic moTOTIOLNTIKA



e H Finehope w¢g MavemotAiuto Huagiao, Mavemotiuio Xiamen kat 0tabudg BAong £€pguvag Kol HETATTUXLAKAG
ekma{bevong mpoidvtwy moAvovpedavng.

e Finehope eyxwpLeg emyelprioelc vynAig TexvoAoyiag, e pla olpd and eyXWPLEC Kal EEVEC EVPETLTEYXVIEC
MVELHATLIKAG €QelpETNG MOAVOLPEBEYNC.

e H Finehope népaaoe tnv motonolnon 1IS09001, n Alibaba, n Alibaba elvat en{ong uia pnovtik etatpeia Prudential
enterprises.
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Tpitov, FAQ

1) MNati emAé€ate tn Finehope

H Finehope e{vat o o emayyeApatikdg kataokevaotric PU otnv Kiva, €xel pla emayyeApatikr opdda E & A,
nponyuévo eEomALoud mapaywync PU, enayyeAUaTikO eEOMALOUS DOKLUWY Kat TéAElo aboTnua dlayelplong moldtnTac.
To tuApa | kaw n CAT, n FIAT, n TVH, n GGP kat dAAeg dldonueg emyelpioelg éxouvv 12 xpdvia tne eunetplog
ouvepyaolag. TuAua Toug mapéyw unnpeaia one-stop and tnv nopaywyr Kat TNy nopapeTponoinan ya tTnv kdAvyn
TWVY AVOYKWY TOUG.

2) EmAéETe mpovopia Finehope

MeLWoTe TO XPOVO 0aC, HELWOTE TA MTPOOWTILKA TPORARUATA, HELWOTE TO KOOTOC (pNTO KAl olwnnEd KdoTOC).

3) Tov KOKAO mapddoang Tov mMPoidvTog

Me tnv mapaAiaBr Tng katdBeong kat Tn cupnmAjpwon 30 NUEPWY yla TNV 0AOKARPWON TNG mapaywyrig KaAoumoo,
npoeTolaoiag kat eEonAtauol xwplc mepiodo avapovic 10 nuepwv (avdAoya pe TN moodTnTa napayyeAiag).

4) Mpoidv peTagopdc

Qiyun, vavTiAla, aepomopikr petagopd (FedEx / UPS), avdAoya HE TIC QMALTAOELS TWY MEAATWY.

5) NWg va mapakoAovOeiTe TN HETAPOPE EPTIOPEVUATWVY

Edv 0 aptBoC popTWTIKAG WkeavoD Ba 600l aTov MEAATN, EQV TTPOKELTAL YA OEPOTOPLKI HETAPOPE B MapAoyEL
YPYopo aplBud gopTWTLKAC.



6) M6oo KaAdg éAeyxX0C MOLOTNTAG MPOIOVTWY

H noldtnta npwTa, N anoaToAf Hag e(val va MapéYouUE aToug MEAATEC mpoldvta bynAg odTNTac. Ml
EMAYYEAUATIKY OpdAda and TNy apxr LEXPL TO TEAOC, KAASCG €AEYXOC MOLOTNTAG MPOIOVTWY:

» DAec oL mpWTEG VAEC, Ta eEAPTAMATA TP amd TNV Tapaywyr MEEMEL va uTIORANBOVY o€ awaTnEd EAsyxo.
* D)ot ot epyagduevol mpénel va umoBAnBolvY o€ emionun eknaidevon mpw and Tnv mapaywyn.
* DAa Ta mpoidvta mpémnel va nepvoly amnd auatned Aeyxo Kal emMBEWPNon oTnY Mapaywytkr diadikaaia.

* OAa Ta mpoidvta mpémnel va eAsyxBo0v mpLv anootaiovv Eavd.



