





1. XapakTnPLOTIKA

0006vn KoopAPRaTa KIVECLIKA epyooTaoia TtoAvovpeddavng, PU pavekév moAvovpeddavng Kiva, tnv Kiva
EPYOOTACLO OTEPEO APPO TMTOALOVPEOAVNG TTOPTPETO VA0 TIPOTOMI, MPOTOMN TTOAVOLPEDGVNG Kiva
MovTtélo Movtélo KataokevaoTig

AKOQUTITO XOPAKTNPLOTIKG appo:

1. YynAr avtoyr, Hikpd Bdpog, koA sveMEla kat okAnpdTnTa?

2, n enidpaon tnG Beppopdvwong elvat kaAd, kaula mapaudpewan, 6ev andntwaon, avBeKTIKO Kal LoxvP6?

3. Me T0 £0A0, MAGVLOMA, KAPQWHA, TPLOVIOUA XA PAKTNPLOTIKE?

notkiAec 4. povteAonolnon, UMOPOUKE va aMALTAHTOVE, £€0LU0 HoOYAQ avdAoya e Tov meEAdTN?

5. To xpwua TG empavelag pnopsl va vmootel enegepyacio oOUEWYA Ue TOUC MEAGTEC ayamnuévo XPWHa?

6. Z0A0: anoteAéopata KOKKOLG GUALKS EOA0 0ae(C, KOUWS Kal TTOAVTEAEG?

7. Avti-emBpaduvtikd, netd and ok eneEepyaoia, pnopel va gtdoel kaula avtavdeAeEn, vndpyxouvy LOLETNTES
Kaodong?

8. H gvloyuTIkd LALKO MApwaonG unopsl va TonodetnOe(?

2, oL XPAOELG TOL MPOIOVTOG
ZkAnpn ovoia (61apBPWTIKEG apPO) TTPOIOVTWVY (TIOL XPNOLHOTIOLOVVTAL EVPEWG:

1, n Bropnyavio emimAwy: kapé, kapé KpeBATL, MAa{oLo, VTOLAdTa / VTOLAATL / GlakOoUNON, Ta MOGLX KapEKAa /
KapékAa oKaALoTO épTa?
2, Kataokevr Kat Slakéaunon VALkd: ydAvBa, 064¢ kouT( dlaoTadpwan, éva Hkpd dyaAua / yAuntd, oKaAloUévo
TMVAWVEG?
3. AuTok(vnTo: €0WTEPLKS, T(OW KAAVUUA AMOOKELWVY, aLTOK(VNTO KAALUUa TG EdTULONG, MopTUNayKAC okAnpd
QOPTNYO, PUHOVAKOUUEVO TIAELPA / KATEAQ KATT?
ABANTIKG E(BN: unaotodvia Tov XOKel, oKL, MAGKeC oAloBnang, éva wdpt, pa AaBn pakéta?
5. Mévwon: KatawOKTN Yuye(o TOL OKAYOUG HOVWTLKO 0ppd / EcwTEPLKS TOL BepOKOLTO?
6. AAa YeVIKAC XpAoNG: kEdPOG yAuTikr okaAloTd Kopvileg, dlokoucg, umoAoyLotr / TnAedpaan / padldguwvo
KATOWKLWY, THAMATA TNG UNYOVLKAC, SLAKOOUNTIKA LALKE?

Ag0TEPOVY, OCOV APOPA EAG

1. Elocaywyn

o Kopugai{og KATAOKELAOTAG TWY MPOIOVTWY MOAVOVPEBEVNG KATAOKEVAOTEC E(paoTe X0TELDN, LBPVUBNKE TO 2002. Tal
npoidvTa pag eEdyovtal KUPIWG 08 EVPWTATKEG KL AUEPLKAVIKEG QYOPEG.

e Eyouue plo emayyeEAHQTIKY mopaywyr TWy meoldvTwy MoALoupedAvNe He TIC anaLTAoEL Tov aTdyou, LYNANC
nodTNTaG. O KOPLOC AGYOC MEAATEG EMAEYOLY eUdC (b€ ekTeTapéVN WG R & amp? aunépad; E & amp? A ikavotnTa
Kat SleBvelc eTatpeleg pdpkag, kot va eEaopaAlotel N pakpdxpovn eunelpia atnv modtnTa TNG HETAPOPEC?
EVLOYLTAG.

o Turua | geTA TV motonoinon eABETIKI SGS 1IS09001-2008, gbugwva pe To cOoTNUa TS16949 Tou eAéy)ov TNG
nodTNTaC. Lean elvat 4Tt éxouv TNy embIwEN ToL 0TdYOL yia TN Yelwan Twv amoBARTWY, va dSnulovpyRoEL
npootBéuevn akia, otabepr| déouevon va BondAoEL TOLC MEAATEC G Vo EAEYXOUY TO KOOGTOC Kol va SnutovpyrioeL
MeyaAlTEPN aElaL.
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2, oL MEAATEG TNG MAPKAG HaG



Awavépovtal og dlaopeg MEPLOXEG Kat KAGdoug atnv Apeptkr, Tnv Evpwnn, tnv Acia ...... Yag kaAwaop(fouue, oag
ELYoPLOTW!

GAT | j(E“vl-.C)llSAL GARDEN PRODUCTS bU eo b@

LOGISTICS DIVISION
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Yes, you can’

3 MAEOVEKTANATA MaG

Méow tng Slaxelplong nowdtntag ISO9001 A tng etatpeiag, ouvéyiloe va powbel To oboTnua dlaxelpionc 16949
notdtnTag ISO / TS, va dlatnprost kat va avaBewpodvTat TakTikd yia va eEaopaiiost Tnv mAfRpN, 0pbn Kat
AMOTEAETUATIKI AELTOVPYI(O TOLC?

ISO / TS 16949 névte Baowkd epyaleia: n anmoTeAEoUATIKN Xprion Twv APQP, FMEA, MSA, EXM, PPAP, Tov éAeyx0 TNG
nodTNTAC HaG Kal TO UVOALKO eninedo TnC dlayelplong éxel BeATLWOE! onuavTikd, Kat, TEALKE, va avTanokplBel oTLg
anmatTACELG TWY TMEAATWV.

B épguvac Kat avdmtuEng Twv LAKWY MoALOLVPEBAYNC LALKA €xouv dia emayyEAUOTIKA E & amp? aunépadl; aunépal; E
& amp? D tng opddag éxel tebel oe mpoidvta, ouuneptdappavouévwy Twv MDI, TDI, HDI, kat PPDI kat dAAa
noAvaBépa, To abloTnua SlaudpeWang MOAVESTEPQ, TIOL KAAUTTOUY OAX T OKELAOUATA CLOTHUATA TTOAVOLPEBAYNG.

EEonAloudg yla tnv napaywyn I BeATiwpévn ovokevr tkavr va avto-BeAtiwon kat Tnv avto-oxedlaopéva épevva
Jidoka @wTLOTIKS HoOYAQ amd avaToAdG dnayo Kpéag.

amayo amnoyo povtéAo Slaxeiptong TPS A Tng Toyota Mov XPNOLLOTOLE(TAL OTNY TAPAYyWYH, TNV adEnaon Tng
nopaywylkdTnTog, TN HElwon Twy anoBARTWY Kat TN Helwon Tou KGGTOoUG.
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+ PU Foaming Equipment

4, n mapaywyn pag

® TILO TIPONYUEVO £E0MALOMO apaywyng undpxel PU Blounyaviag, cuuneptAaupavopévwy KraussMaffei pnyavéc
x0Tevang pe €yxvon Kat bPnAAC / XaunAAG mieong punxavy atudtTwong dlagopeTikd mpoidvta PU Kat GAAX LALKE
nopaywyng?

o AUTOMQATOMOLNUEVEG BLABIKAGIEC YPAUMU CUVAPUOADYNONC, CUUTEPLAQUBAVOUEVWY TWY YPUUUWY ALUATWON, TN
Cwypaikr YPapUEG, oTiABwaon ypauur, enedni n Asttovpyla TNG YPAUUAG Kobvnua.

o Mua gunelplo Tov oyedlaouol Eexwplotd polyAa, TNy enegepyacio Kal TNy nopaywyr, Ty KawoTopla, KaBwe Kal pa
nMANBWpa oxedLAoUd Kat HETAAAD, MAQCTLKG Kat GAAQ pépn Tov PU?

5, eE0TMALOMO HOKIUWVY pag

e Finehope PU LAIKS pe €EOMALOUG BOKLUWY, Kal EEELOIKEVUEVOUC UNXAVIKOOC SLaa@dALonG moldTNTAC Kat EAEYXOUL TNG
noldTnTaC.
e Finehope Ba mpayupatomotiosl TNY avdAvan Tov MPoidvTog SOKLUAG, UNXAVLKH avAALCN TWY MPOIOVTWY KAl DAKWY,

Kat, TEAKE, TN avdnTuEn Twv mPoidvTwy TNG SoKurG. Mewwvovtag €Tl Ta MPdTLTNA MOLGTNTAG KAl TG dlagopEg
TWY MEAATWY PETAED TWY KATAOKELATTWV.
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6, TO TMLOTOTOLNTLKO HOG

e Finehope to MavemotAuio Huagiao, MavemaotAiuto Xiamen kat To 0Tabud €pevva npoidvtog moAvovpebdvng kat Bdon
METamTUYLaKD ekmalbevan.

o Finehope eyxwpLeg emyelprioelc vynAig TexvoAoyiag, e évav aplBud eyXwPLWY Kat EEvwY DIMAWUATWY
evpeattexviag and moAvovpeBavn epeVPEDN MVEVUATIKAC BLOKTNOIAC.

¢ Finehope mepdoel motonoinon 1ISO9001, Ali Baba, Ali Baba e{vat éva boutique etatpeia Prudential emyelprioeLg.
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Tpitov, FAQs

1) MNati emiAéEate Finehope

Finehope elval mo enayyeAuatiog KataokevaoTrg TNG Kivag PU, éxel pia emayyeApatiki E & amp? aunépad;
aunépal; E & amp? A opdda, mponyuévo eEomAtond napaywyng PU, enayyeARaTikod e£0MALGLOD SOKLUWY KAl TEAELO
obotnua Slayelplong TG modTnNTag. YWwoTEG emyelprioetc hag CAT, Fiat, TVH, GGP kat étol éxel 12 xpovia
eunelplag tng ovvepyaaoiag. Tuiua | Toug napéxel one-stop vmnpeoia and TNV nopaywyr Kat TPOCAPHOTTE! yla va
KAAOWOULY TLG avdYKES TOUG.

2) EmAéETe o@éAn Finehope
MewoTe To XpOvo 0ag, va HELWOEL TIPOTWIKA TTPORAAKATA, TN HE(WON TOL KOOTOUC (AUETWY KAl EUUETWY EEABWY).
3) KOKAOG MTaPAd00oNG TOL MPOIOVTOC

AdBeTe TNV KATABEON Kot 30 NUEPEC YL var OAOKANPWOE(, MARPNG Mapaywyr KAAOUTILWY, Tapaywyr] Kot EEoTALGUS,
xwplc va xpetdleTat va mepLuévouy aTny ovpd yia 10 nuépec (avdAoya Pe TNV MOCOTNTA TNG MapayYeALaC).

4) pETOQPOPA EPTIOPEVHATWY

Qiyun, TG VaLTIAOG, TWY AEPOTIOPLKWY HETAPOPWVY (FedEx / UPS), avdAoya HE TLG QMOLTAOELG TOU TIEATN.
5) NMW¢ va mapakoAovdseite peTaPopdc popTiov

Av N POPTWTIKA VOUOOXEDBLO WKEAVOU Ba apéxel aTtov meAdTn, av elval va napéxel Tayelao apOud popTWTKAG aépa.
6) Moco Kakd éAeyX0 TNG TTOLOTNTAG TWV MPOIOVTWY

MPWTNG MoLdTNTAC, Va MAPEXEL OTOVE MEAATEC TNE MPOIOVTA LYNANC MOLOTNTAC £{val N AMOGTOAN pag. M
EMAYYEAUATIKY opdda and tnv apxr LEXPL TO TEAOC, €va KAAG EAEYYO TNG MOLOTNTAC TWY TPOIOVTWY:

» DAgc oL mpwte VAEC TP and TUAMATA nopaywyn¢ Mpénel va nepdaet and avoTnpég SOKLUES?



* Dol oL epyagduevol mpénel va epdoovy amd pla SOKIHAOTIKA napaywyh TG enionung eknaidevong?

* OAa Ta mpoidvta mpénet va nepdoel avotnpd éAsyyxo katl Tnv embewpnaon otn dabdikaoia mapaywyrnc?

* OAa Ta mpoidvta mptv amnd TN anoaToAr, mpénel va eAeyxOe( kot TMAAL.
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Adela@finehope. com 0086-592-6661768 8618850589190

0086-592-6282029 a 343066796 86-18850589190



