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MpwToVv, N MEPLYPAPN TOV MPOIOVTOG

1. XapakTnPLOTIKA

KwvéZol moAvovpeBdvng EEapTANATA KATAOKEVAOTEG EAAOTIKWY PU

XapakTNPELOTIKA TOL PU OTEPEWY EAACTIKWV:

1. Agv @ovOKWTA (CUUMANPWONKE PU LALKG avTi{ TOoL TWARVA), LoYXLPEH PEPOLOA LKAVETNTA?

loxupr] avtiotaon otn ¢Bopd, slval 6 popéc Ta eANOTIKA amd KAOUTOOUK.

EAa@p0 avBeKTIKO, avBekTIKS 0Tn BepudTnTa, TO KPUo avBekTIkG, avtioTaon otn dLdBpwan, KaAn
ehaoTtikéTnTa (Melov 40 yla va dlatneAoEL TNV Pk EAdOTIKOTNTA)?

Agv QOBATAL PMAP VUXLWY, £KPNEN-ATIOBELEN, aVTL Hnap, HEYAAN SLdpkela TwWRAG?

avtoxf oTo Kitpiviopa Mpoidv (3.5), avtt yripavan, unopel va yivel oe pia mokAla XpwudTww?

KaAr avBektikdtnTa?

OALKWY TIPOG TO MEPLBAAAOY IPOTOVTWY (XWPIC 9BOPLO, XWPIC Bapéa HETAAAQ, TOUPWVA [E TOV KAVOVLOUS
REACH, ROHS), tTnv €E€0tkovouNnan evEpPyELaG Kal TN ao@dAeta, umopel va bmoBaduLoTEL.
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2, oL XPNOELG TOL MPOIOVTOG

Ta PU mpoidvTa TnG oc1pdG OTEPEWY EANCTLKWY TIOL XPNOLHOTOLOOVTAL EVPEWG OE:

O MANBWELOPAC BWPEGY EANOTIKWY: AVATINPELKA KAPEKAX AUTOKIYATWY, Ta NAEKTPLKA auTok{vnTa, okoOTEP, KapdTola,
KAPOTOAKL HwPol, amobrkn, MaALd auTok(vnTo, BLOPNXAVIKEG KAl LETAAAEVTIKEG OXAUATA, NAEKTPLKA auToK{vnTa,
NAEKTPLKE OKOOTEP, UNXavr Tou YKaZOY, YKOAQ KAAGBL, TPpoxd8G anooKevEG, agpodpdilo TPOiGVTA AMOCKELWY TOU
QUTOKLYATOL.

Ae0TEPOD, OO0V APOPA EPAC

1. Elcaywyn

o E{looTe Pl nyeTIKA KATAoKELH and XUTO KATAOKELAOTAG MPOIGVTWY MoAvoupeBAvNG, 16PLONKE To 2002. Ta
npoidvta pog eEdyovtal Kuplwe 0 EVPWMATKEC KOl AUEPIKAVIKEG OYOPEC.

o Exouue pla emayyeEARQTIKY mapaywyr TwWy npoldvtwy noAvouvpeddvng anattioelg vynAnic nowdtntog yla to otdyo. O
KOpLoG Adyog meAdTeg emAéyouy pavTayTepd Hag evpelag pag R & amp? D duvatdtnteg Kot pe diebvelc etatpeleg
MApKag Kat va dlao@aAioel Tn pakpompdbeoun eunelpia e TNV modTNTA TG VAL TIALQC.

o Turda | geTd TNV eABeTIKA SGS 1ISO09001-2008 miotonolnon, oOUEWYVA HE TO oboTnUa TS16949 yia Tov €AEyX0 TNG
nodTnToC. Lean elvat Tt éxouv TNV embIWEN TOoL 0TOYOL yla TN Yelwaon Twv anoBARTWY, dnuovpyolv mPdabeTn
agla, otabepr 6¢opevon yia va Bondroel Tov EAEyX0 TOL KOOTOUG TWY MEAXTWY LAG KAL va SnLOLPYHOOVHE
npéabetn agla.
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2, oL TEAATEG TNG MAPKAG HaG



Mou Bplokovtal og dlagopeg mePLoXEG Kat kAAdoug atnv Apeptkr, Tnv Evpwnn, tnv Acla ...... yalpetilw tnv emlokeyn
00C, 00C EVYOPLOTW!
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3, TO MAEOVEKTNHA pag

A. duayelplong motdtntag 1SO9001 péow tng etatpeiac, ISO / TS 16949 gbotnua dlayelplong moldTnTAg cLVEXLOE va

MPOodyoLy, SLaTNEOVY KAl va avaBewpolvTal TAKTIKA yia va eEao@aAioel Tnv MARPN, KATAAANAN KAl AMOTEAEOUATIKA
Agttoupyia Toug?

ISO / TS 16949 névte Baoikd epyaAeia: Tnv anoteAeopatiky xprjon Twv APQP, FMEA, MSA, EZN, PPAP, £€ToL WOTE n
nodTNTA TOL EAEYXOU LOC KAl TO dUVOALKS emimedo tng Slaxelplong €xouy BEATIWOE! onNUAVTIKA, Kat, TEAKE, va
aVTAMOKPLOE! 0TI AMALTAOELG TWY TEAATWY.

B €pguvag Kat avdmTuENG Twv LAKWY MOAVOLPEBAVNG LALKWY €XeL pia enayyeALaTIkA E & amp? D tng opddag €xel
TeBel o€ mpoidvTa, ovuneptdapuBavopévwy twv MDI, TDI, HDI, kat PPDI kat dAAa moAvatBépa, tomouv cuathiuata
MIOAVECTEPQ, TTOU KAXADTITOUY OA TQ OKELAOUATA CUOTAPATA TOALOLPEBAVNG.

I BEATIWHEVO EOMALONS Yia TOV EEOMALOUS TMapayWYAG €XEL TNV LKAVATNTA Vo ALTO-BEATIWGON KAL TNV QUTO-
oxedlaopéva épevva Jidoka ewTIoTIKG HoOXAa, dmayo and Dong ypappr.

opBoioyikic mapaywynic A Toyota ypnowonowwvtag TPS povtéAo dnayo diaxelplong yia tn BeAtiwon Tng
amnodoTIKkOTNTAC TNE MAPAYWYAS, TN Helwon Twv anoBAATWY Kat Tn yelwan Tov KGaToUuC.
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4, n mapaywyn pag

o ‘Exel mAéov mponyuévo eEomAtopd mapaywyric PU Blopnyaviag, cuuneptAauBavouévwy Twy unyxoavwy KraussMaffei kat
AN VALKG Tapaywyig Twy SLaedpwy mEoilévTwy PU uynArg / unxavég xaunAn awudtwaon nieon?

o gpyaoiec avTopaTomolNUéVN YPUUUA TAPAYWYAG, CUUMEPIAAUBAVOUEVWY TWY YPAMMUWY ALUETWON, YPOUUES
Cwypagikr, Aelavan ypoupég, SedouEVOL OTL aVOKIVETOL YPOUUEG HODYAQ.

o £xouv aveEdpTnTn polYAa OXEBLATUS, TNV MAPAYWYH, TNV LKAVOTNTO VO KALWOTOHOVY, Kal pLa TAobota epnelpia gTov
oxebLaopd Kal T eneEepyaaia Tov HETAANOL, MAXOTIKG Katl GAA pépn Tov PU?

5, eE0TMALOMO HOKIHWVY pag

e Finehope PU LAIKS éxel o oelpd amd eEoMALOUS BOKLUWY Kol apoClwHéVo a0OTNHA BLao@AALoNG TNG MOLOTNTAC Kal

TOUG MNXAVIKOUG EAEYYOUL.
¢ Finehope Ba mpaypatomotiosL Ty avdAvan Tou MPoidvTog doKLUAC, T MPOTOVTA KL T LALKA UNYavLk avdAvaon, Kol

TeAKd va avamtogouv pia ok Touv Tpoidvtog. MewvovTtag £€T0L TIG dlagopég mpdtuna motdTnTAG HETAED TWY
MEAATWV KAl TWY KATAOKELATTWV.
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6, £YOUME TMIIOTOMOLNTLKA

e Finehope to MavemotAuio Huagiao, MavemaotAiuto Xiamen kat 1o 0Tabud €pevva npoidvtog moAvovpebdvng kat Bdon
METaTTUYLAKD ekmalbevan.

o Finehope eyxwpLeg emyelprioclc vynAic texvoAoyiag, e Evav aplBud eyXwPLWY Kat EEvwY DIMAWUATWY
evpeottexviag and moAvovpeBdvn MVELUATIKY £pedpEan.

o Finehope mepdoel matonoinon 1IS09001, Alibaba, Alibaba elvat eniong pia eTatpeia boutique Prudential emuyelpioeLc.
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Tpitov, FAQ



1) Nati emAéEate Finehope

Finehope elval mo enayyeApatiag kataokevaoTtAg TnS Kivag PU, €xel pla emayyeApatiky E & amp? A opdda,
nponyuévo eEomAloud mapaywync PU, enayyeAUaTikoD eEOMALOUOD HOKLUWY Kat TéAEL0 aboTnua dlayelplong Tng
nowdtntag. Division | kat CAT, FIAT, TVH, GGP kat dAAa Sidonua emxelpioelg €xovv 12 xpdvia epnelpiag tng
ouvepyaolag. TuApa | Toug mapéxel one-stop uvnnpeoia and Tnv mapaywyr Kot TNY TPOCAPHOYH YL Vo KAADWOLY TLG
avdyKeC TOuG.

2) EmAéETe 0@éAn Finehope
MewwaoTe To XPOVOo 0aC, VO HELWOEL TPOOWTILKE MEOBAAUATA, TN HElWan TOL KOOTOUC (AUECWY KAl EUUETWY EEGOWY).
3) o KUKAOG MapPddoong Tov MPOiIGVTOG

MeTd Tnv mapaAaBr TNG KATABEONG KL TNV OAOKARPWAN Twv 30 NUEPWV YLa TV OAOKARPWON TNG MapAyWyrG
HoOYAQ, TNV MPOosToLao(a Kot Tov EOTMALOMO XWPIC ovpPEC MeP(0d0 10 NUEPWY (avdAoya e TNV moodTnTa
nopayyeiiac).

4) Mpoidv TNG HETAPOPAC
Qiyun, TnG vau TG, TWY AEPOTIOPIKWY pETAPOPWY (FedEx / UPS), avdAoya pE TIG analTAoELG Touv meAGTN.
5) NWG va MaPaKOAOLOEITE HETAPOPE EUTOPEVHATWY

Edv 10 vopooY£6L0 WKEAVO TOL aPLBOD POPTWTLKAG, Ba MPémeL va mapéxovtatl gTtov MEAETN, av e{val AEPOUETAPOPES
Ba mopéxouvy ypryopeC aplBud gopTWTIKAC.

6) NM6co KaAd éAeyXo TNG MOLOTNTAG TWY MPOIOVTWY

MPWTNG MoLdTNTAC, Va MAPEXEL OTOVC MEAATEC TNE MPOTIOVTA LYNANC MOLOTNTAC £{val N AMOaTOAN pag. Mwa
EMAYYEAUATLKY oudda and TNy apxr LéxPL TO TEAOC, KaAd MPoidy eAEyyou moldTnTag:

» DAec oL mpwteg VAEC, Ta Hépn TP amnd TNy nopaywyn mPENeL va uToRAAAOVTAL 0€ auaTnPd EAeyX0?

* Dol oL epyagduevol mpenel va umoBdAAovTal oe po-napaywyng TUTILKAG eknaidevong?

* DAa ta mpoidvta mpénet va nepdoel avotned EAEYXO0 Kal TNV eMBeWpnan otn dadikaoia mapaywynic?
* DAa Ta mpoidvta mpémeL va eAEYXOVTAL TIPLY AN TNV AMOCTOAN Kot TAAL.

TéTAPTOV, EMIKOIVWVAOTE padi pag
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Skype: finehope-hopely



